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O rocyzapCTBEHHBIX yCIyrax

3akon Pecnybnuku Kazaxcran ot 15 ampenst 2013 roga Ne 88-V.
Buumanuto nons3oBareneit!
s ynooctBa nonb3zoBanus PIIIN co3nano OI'JIABJIEHUE
Hacrosmuii 3akoH peryiaupyer OOIIECTBEHHBIC OTHOIICHUS B cdepe okazaHUS
rOCYJIapCTBEHHBIX YCIYT.

I'nasa 1. OBIIHUE ITOJIOXXEHWA

Crarbs 1. OCHOBHEIC IOHATHSA, HCIIOIB3YEMBIC B HACTOAMIEM 3aKOHE

B Hacrosiniem 3aKkoHe UCIIONb3YIOTCA CAEAYIOIINE OCHOBHBIE ITIOHSATHSA:

1) T'ocynapctBenHast kopnopanus "lIpaButenbcTBO s rpaxaaH" (manee —
['ocynapcTBeHHass Kopnopauus)) — HOPUIAYECKOE JIMIO, CO3JAHHOE IO PELICHUIO
[IpaButensctBa Pecniybnuku Kazaxcran /uisi oka3aHus TOCyJapCTBEHHBIX YCIYT, YCIYT 1O
BbIJJaY€ TEXHUYECKUX YCIOBHI Ha MOJKIIOYEHHE K CETAM CYOBEKTOB €CTECTBEHHBIX
MOHOTIOJIMM M YCIYT CyOBEKTOB KBAa3WTOCYJApCTBEHHOTO CEKTOpa B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Pecnybnuku KazaxcraH, opranuzanuu padoThl IO MPUEMY 3asiBICHHUIN Ha
OKa3aHWE TOCYJIapCTBEHHBIX YCIYyr, YCIYr IO BblIJau€ TEXHUYECKUX YCIOBUM Ha
MOJKIIIOYEHHE K CEeTSIM CYOBEKTOB €CTECTBEHHBIX MOHOIOJUN, YCIyr CyObEeKTOB
KBa3UI'OCYJJapCTBEHHOI'O CEKTOpa M BbIJAYE KX pe3yJIbTATOB YCIYTOINOJy4aTelto IO
OpuHIUIY "OAHOro OKHA", a Takke OoOecrnedeHus OKa3aHUsl roCyJapCTBEHHBIX YCIYT B
ANEKTPOHHOU (OopME, OCYILECTBISIONIEE TOCYIAPCTBEHHYIO PErUCTpalyio IpaB Ha
HEJBUKMMOE UMYILIECTBO [0 MECTY €r0 HaXOXKIEHUS;

1-1) ynomHoMouYeHHBIM opraH B cdepe HMH(DOpMATHU3ALUU — LEHTPAIbHBIN
WCIIOJHUTEIbHBINA OpPTraH, OCYLIECTBIISIIOLINNA PYKOBOJICTBO U MEKOTPACIEBYIO KOOPIUHAIIUIO
B c(hepe nHpopmaTuzauuu 1 "3IEKTPOHHOTO MPABUTENHCTBA';

1-2) mpunnun "omHoro 3asBieHus" — ¢opma OKazaHUsA TOCYIapCTBEHHOW YCIYTH,
MpeayCMaTpUBaloIas COBOKYIMHOCTh HECKOJIBKUX FOCYJaPCTBEHHBIX YCIYT, OKa3bIBAEMbIX Ha
OCHOBAHHMH OJHOTO 3asIBJICHUS;

2) npuHIun "ogHoro okHa" — ¢opma IEHTPATU30BaHHOTO OKa3aHUs TOCYIapCTBEHHOMN
YCIYTH, MNpPeayCMaTpHUBAOIlas MHUHMMAJIbHOE y4acTHE YyCIyromoiydarens B cOope u
NOATOTOBKE JIOKYMEHTOB NIPU OKa3aHUU TOCYIAPCTBEHHOUN YCIYTM W OTPaHUYEHHE €ro
HEIMOCPEJICTBEHHOI'0 KOHTAKTa C YCIyroJIaTesIMU;

3) ycnyromosy4yaTeiab — (pU3WYECKHE M IOPUAMYECKHE JULA, 32 HUCKIIOYEHHUEM
LHEHTPaJIbHbIX TOCYAapCTBEHHBIX OpPraHoOB, 3arpanyupexjaeHuil Pecnyonuku Kaszaxcran,
MECTHBIX HCIIOJIHUTEIbHBIX OpPraHoB 00JiacTed, TOpoJIoB pecnyOIMKaHCKOTO 3HAa4YeHUS,



CTOJIUIIbI, palOHOB, TOPOJIOB O0JIACTHOTO 3HAYEHHUs, aKUMOB pallOHOB B TOPOJE, TOPOJIOB
pPallOHHOTO 3HAYEHMSI, IOCETKOB, CEJl, CEIbCKUX OKPYTOB;

4) ycnyroaaTenb — LEHTpaJbHbIE TOCYJAapCTBEHHbIE OPraHbl, 3arpaHydpexKICHUS
Pecny6onuku Ka3zaxcTtaH, MecTHblE MCHOJIHUTENIbHBIE OpraHbl oOJacTedl, TopoaoB
pecnyOIMKaHCKOTO 3HAYEHUs, CTOJHUIBI, palOHOB, TOPOJOB O0JIACTHOTO 3HAYEHUS, aKUMBbI
palioHOB B TOpPOJE, TOPOJOB PAHOHHOIO 3HAYEHUS, MOCEIKOB, CEJ, CEJIbCKUX OKPYTOB, a
Takke (U3NYECKHEe U IOPUAUYECKHE JIMIA, OKAa3bIBAIOUIME TOCYJAPCTBEHHBIE YCIYyTH B
COOTBETCTBHH C 3aKOHO1aTeIhCcTBOM Pecrybnuku Kazaxcran;

4-1) oOLIECTBEHHO 3HAUMMAas yCIyra — rocyJ1IapCTBEHHAas yCiIyra, OCyllecTBIsgeMas Ha
HEIPEPHIBHON OCHOBE U HAIIpaBJICHHAs Ha YJIOBJICTBOPEHUE 3aKOHHBIX MHTEPECOB 00IIECTBA;

5) rocynapcTBeHHas yciayra — oJHa U3 GopM peanu3aluuu OTAEIbHBIX TOCYJapCTBEHHBIX
(GYHKUIMNA WM UX COBOKYIHOCTH, OCYLIECTBISIEMBIX MO OOpalleHuto win 6e3 oOpaiieHus
yCIIyromnojyyaresied ¥ HalpaBlICHHBIX HAa pealM3allMi0 UX MpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB, MPEAOCTABICHUE UM COOTBETCTBYIOIIMX MAaTEPHAIBbHBIX WM HEMATEpUaTIbHbIX
Omar;

6) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCS B JeHCTBUE IO UCTCUCHUU
JIECSITU KaJCHAAPHBIX THEH TocIie JHS €ro IePBOro o(pUIHaIbHOTO OMyOINKOBAHUS);

7) uckntoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCsI B ACHCTBUE 11O
UCTEUYEHUH JIECATH KaJECHIAPHBIX JHEU MMOCTe AHS €ro MepBoro opuuuagibHOro
OITyOJIMKOBaHUS );

8) peecTp rocyaapCTBEHHBIX YCIYT — KJIacCU(UIIMPOBAHHBIN MEPEYeHb rOCYAaPCTBEHHBIX
yCIyr,

9) EnviHbIil KOHTAKT-UEHTP — IOPUAMYECKOE JIMI0, ompenesieHHoe [IpaBurenscTBoM
Pecny6nuku Kazaxcran, BeimomnHstomee GyHKIMU HHPOPMAITMOHHO-CIIPABOYHON CITY>KOBI 110
NPEOCTABICHUIO  YCIYyTomoJgydaTreiasiM HWHQopMauuud 1O BONpoOcaM OKa3aHUs
rOCYJapCTBEHHBIX M MHBIX YCIIYT, a TaK)K€ TOCYJapCTBEHHBIM OpraHaM — MH(POPMAIHH TI0
BOIIPOCaM OKa3aHUsl HH(HOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX YCIIYT;

10) napopmManroOHHAsE cUCTEMAa MOHUTOPHUHIA OKa3aHUs I'OCYJAapCTBEHHBIX YCIyI —
nH($OpPMAaIIMOHHAS CUCTEMA, MTpeHa3HAYeHHAas Ui aBTOMAaTU3allM 1 MOHUTOPHUHTA ITpoliecca
OKa3aHHUs TOCYyAapCTBEHHBIX YCIIYT, B TOM YHCII€ OKa3blBaEMbIX uepe3 ['0Cy1apCTBEHHYIO
kopropanuio "IIpaBUTenbCTBO IS TpakaaH";

10-1) nunoTHBIN NpoeKT B chepe OKazaHHUsl TOCYJapCTBEHHBIX YCIYT — MPOIECC MO
anpoOaIuy N3MEHEHHsI POIECCOB, MOIX0/I0B MPU OKa3aHUU TOCYIaPCTBEHHBIX YCIIYT;

11) oOuiecTBEHHBIE MOHUTOPUHI KadyeCTBAa OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT —
JEATeNbHOCTh (DU3WUYECKUX JIMI], HEKOMMEPYECKHX OpraHu3anuii mo cOopy, aHaIu3y
uHopMaluu 00 ypoBHE KayecTBa OKa3aHUA TOCYAapCTBEHHBIX YCIYr U BbIpAOOTKE
PEKOMEH 1A,

12) ouenka kayecTBa OKa3aHUS TOCYIAPCTBEHHBIX YCIYTI — AEATEIbHOCTH IO
onpenenaeHuto 3PGHEKTUBHOCTH MEp MO 00ECHEUYEHUIO YCIyronoyyyaTesne JOCTYIHbIMU U



Ka4eCTBEHHBIMH TOCYJIAPCTBEHHBIMU YCIyraMH, OKa3bIBAEMBIMU II€HTPaJIbHBIMU
rOCy/IapCTBEHHBIMU OpraHAMM, MECTHBIMU UCIIOJHUTEIBHBIMU OpTaHaMu 00J1acTeid, TOpOI0B
pecnyOIMKaHCKOTO 3HAUYCHHUS, CTOJIUIIBI, pAHOHOB, TOPOJIOB 00JIACTHOTO 3HAYCHHS, aKUMaAMH
palloHOB B rOpojie, TOPOAOB PalOHHOTO 3HAYEHUS, TOCETKOB, CEJ, CEIbCKUX OKPYTOB;

13) rocyapcTBEHHBI KOHTPOJIb 32 KAUECTBOM OKAa3aHUS TOCYAapCTBEHHBIX YCIYT —
JEeSITENBHOCTD 10 MPOBEPKE, MPOPUIAKTUYECKOMY KOHTPOIIO U MOHUTOPUHTY COOJIOACHUS
3aKkoHoaarenbcTBa PecyOnuku Kazaxcran B cepe okazaHus roCylIapCTBEHHBIX YCIIyT
[EHTPAIbHBIMU TOCYJAPCTBEHHBIMU OpraHaMu, MECTHBIMH HUCIIOJHUTEIbHBIMH OpraHaMu
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUCHUS, CTOJUIIBI, pAfOHOB, TOPOJIOB 00JIACTHOTO
3HAUEHHUs, aKUMaMU PalOHOB B TOpoOJie, TOPOJOB PaliOHHOTO 3HAYEHHUS, MOCEIKOB, CeJ,
CEJIbCKUX OKPYTOB, a TakKe (PU3NYECKUMH W IOPUAMYECKUMH JIMIIAMH, OKa3bIBAIOIIUMU
rOCy/IapCTBEHHbIE YCIYTH B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Pecy6nuku Kazaxcran;

14) ynosHOMOYEHHBIH OpraH MO OIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs
rOCYJapCTBEHHBIX YCIYI — LIEHTPaJbHbIA T'OCYJAapCTBEHHBI OpraH, OCYIIECTBISIOIINUNA B
npejiesax CBoe KOMIIETCHIIMH JISATEIbHOCTD MO OIIEHKE M KOHTPOJIIO 32 KAYeCTBOM OKa3aHUs
roCyJAapCTBEHHBIX YCIYT;

15) aBTOMarHm3amusl mpoliecca OKazaHUs TOCYJAapCTBEHHOW YCIyru — Mpoleaypa
npeoOpa3oBaHus aAMUHUCTPATUBHBIX MPOLECCOB YCIYroAaTens Ajs o0ecneyeHus: OKa3aHus
rOCyJapCTBEHHON YCIYTH B DJIEKTPOHHOU opMme;

16) ucximrouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCS B I€CTBHE 110
WCTEYCHUH JICCATH KAICHIAPHBIX JHEH MOCTE THS €T0 MePBOro 0(UIINATEHOTO
OITyOJIMKOBaHUS );

17) ynoaHOMOYEHHBIH Opras B cpepe oKka3aHus TOCYIAPCTBEHHBIX YCIYT — LIEHTPAIbHBIN
rOCy/1apCTBEHHBIN OpraH, OCYIIECTBISIONINN PyKOBOJICTBO U MEXOTPACIEBYIO KOOPAMHALIUIO
B c(hepe okazaHMs rOCyIapCTBEHHBIX YCIYT;

17-1) mpoakTuBHas ycliyra — TOCyIapCTBEHHAs YCIyra, OKa3biBaemasi 0e3 3asBIICHUS
YCIIYTOMOIy4aTesl 10 MHULMATHUBRE YCITYro1aTess;

17-2) pewHXUHUPUHT — TIpeoOpa3oBaHme TEKyIEero paboyero mporecca ¢ IeTbIo
NoBbIIEHUS () (PEKTUBHOCTH, KAYECTBA U PE3yJIbTATUBHOCTHU ACSITEIBHOCTH OpraHU3alINH;

17-3) crarmonapHoe aOOHEHTCKOE YCTPOMCTBO — CPEACTBO CBSA3U, 00ECIEUUBAIOIIEE
nepefady WIW MPUEM Ha PACCTOSHUU 3aJaHHON a0OHEHTOM WH(OpPMalUHU MpPHU MOMOIIU
ANEKTPUUECKUX CUTHAJIOB, IEPEAABAEMBIX IO MPOBOAAM, UM PAIUOCUTHAIIOB;

17-4) aGOHEHTCKOE YCTPOHMCTBO COTOBOM CBSI3U — CPEJICTBO CBSI3M MHIWBHUIYaTHHOTO
UCII0JIb30BaHUA, (POPMUPYIOLIEE CUTHAJIBI JIEKTPUUECKON CBSA3M IS Mepefadyu Wi IpuemMa
3aJaHHOM a0OHEeHTOM MH(pOpPMAallMU U MOJKII0YAaEMO€E K CEeTH OllepaTopa COTOBON CBSI3U, HE
UMEIOIIee MOCTOSHHOIO TeorpadUuueckd OIpeaesieMOro MECTOIOJOXKEHUSI B paMKax
00CITy’)KUBaeMOU TEPPUTOPHH, PAOOTAOIIEE B CETSIX COTOBOW CBSI3H;



18) uckmouen 3akoHom PK ot 24.05.2018 Ne 156-VI (BBoguTcs B AeHCTBUE 11O
UCTEUYEHUH JISCATH KaJECHIAPHBIX JHEW MOCye JHS €ro MepBoro opuinagibHOro
onyOJUKOBaHUA);

19) BeOG-noprtan "AAEKTPOHHOTO MpPaBUTENLCTBA" — HMHPOPMAIMOHHAS CUCTEMA,
MpeACTaBisionmas co0ol eJWHOE OKHO JIOCTylma KO BCEH KOHCOJIUJIUPOBAHHOU
NpaBUTEILCTBEHHON HHGOpPMaIUK, BKJIOYas HOPMATHUBHYIO IMpPaBOBYI 0a3y, M K
rOCyJIapCTBEHHBIM yCIyTraM, yCJIyraM 1o BblJJaye TEXHUUECKUX YCIOBUU Ha MOJKIIOUYCHUE K
CETSIM CYObEKTOB €CTECTBEHHBIX MOHOIIOJIMMA M yCIIyTaM CyOBEKTOB KBA3UTOCYIapCTBEHHOTO
CEKTOpa, OKa3bIBAEMbIM B JIEKTPOHHOHU (hopme.

CHocka. Cratbs |1 ¢ usMeHenusiMu, BHeceHHbIMU 3akoHaMu PK oT 23.11.2015 Ne 417-V (
BBOJIUTCSI B JICHCTBHE 1O UCTCUCHUH JIECATH KAJICHIApHBIX THEH MOciie THS ero IepBOTo
odpunuanbHoro omnyonukoanus); ot 24.11.2015 Ne 419-V (BBoautcs B JelCTBHE C
01.01.2016); ot 17.11.2015 Ne 408-V (BBOoAuTCs B jieiictBue ¢ 01.03.2016); ot 24.05.2018 Ne
156-VI (BBOAUTCS B IEUCTBHE IO UCTCUCHUH JAECATH KAJICHAAPHBIX THEH MOCTe THS €T0
nepBoro odunranbHoro onyoaukoBanus); ot 25.11.2019 Ne 272-VI (BBonuTcs B eicTBHE
M0 UCTEYCHUU JECATU KaJCHAAPHBIX JHEH MOCIE AHS €ro MepBOro o(puImaIbHOro
omyOaukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B JASHCTBHUE IO HCTCUCHUH JCCATH
KaJICHJIApHBIX JIHEH Mociie THS ero MepBOTro 0UIIMAIIBHOTO OMYOJIUKOBAHHUSA).

Cratpa 2. 3akoHOzaTeNIbCTBO PecmyOmmku Kazaxcran B cdepe okazaHHA rocyAapCTBEHHBIX
ycayr

1. 3akonomarenscTBO Pecnybnuku Kazaxcran B chepe okazaHus rocyapcTBEHHBIX YCIYT
ocHoBbIBaeTcs Ha Koncturyuuu Pecriybnuku Kazaxcran, cocTouT u3 HacTosmero 3akoHa u
MHBIX HOPMATUBHBIX MPaBOBbIX akTOB PecyOnuku KazaxcraHn.

2. Ecam MexmyHapoIHBIM JOTOBOPOM, patuduimpoBanHbiM Pecniybnukoii Kazaxcraw,
YCTaHOBJICHBI WHBIC TpaBuUja, 4YeM Te€, KOTOpPbIE COAECPKATCS B HACTOAIIEM 3aKOHE, TO
MPUMEHSIIOTCS IPABUIIA MEXYHAPOIHOIO IOTOBOPA.

Cratbs 3. OCHOBHEIE IPHHIAIIB OKa3aHUA I'OCYaPCTBEHHBIX YCIIyT

l'ocynapcTBeHHBIE YCIYyTH OKa3bIBAIOTCSA HA OCHOBE CIEIYIOIIUX OCHOBHBIX MPUHIIUIIOB:

PaBHOIO JIOCTYyMa YCIyromnoiyyaTensM 0e3 Kakoh-1u0o AUCKPUMHUHAIIMU IO MOTHBaM
MPOUCXOKICHHUSI, COIIUATBHOTO, TOJBKHOCTHOTO U UMYIIECTBEHHOTO MOJI0KEHUS, 10J1a, Pachl,
HAIllMOHAJLHOCTH, S3bIKA, OTHOIICHUS K PEJIUTUHU, YOSKIACHUH, MeCTa KUTEIbCTBA WJIU T10
JIFOOBIM MHBEIM 00CTOSTECILCTBAM;

HEJIOMYCTUMOCTH TMPOSIBICHUN OIOpOKpaTU3Ma W BOJOKHUTHI TMPU OKa3aHUU
rOCYJIapCTBEHHBIX YCIYT;

MOJIOTYETHOCTH U TIPO3PAYHOCTH B Chepe OKa3aHUs TOCYAAPCTBEHHBIX YCIYT;

KauyecTBa U JOCTYITHOCTH rOCYJIaPCTBEHHBIX YCIIYT;

MOCTOSTHHOT'O COBEPIIICHCTBOBAHUS MPOIIECCA OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT;

SKOHOMUYHOCTHU U 3P(HEKTUBHOCTH MPU OKA3aHUH I'OCYIAPCTBEHHBIX YCIIYT.

Crarps 4. IIpaBa yciyromoirygareineit



1. Yenyrononydarenu UMEIOT MPaABO:

1) monyyath B JOCTYNMHOM (opmMe OT yCayrojareis MOJIHYIO M JTOCTOBEPHYIO
UHOOPMAITUIO O TIOPSIKE MPEIOCTABIECHUS TOCYAAPCTBEHHON YCIIYTH;

2) moy4yath TOCYJIapCTBEHHYIO YCIYTy B COOTBETCTBHUH C MOJA3aKOHHBIM HOPMAaTUBHBIM
MIPABOBBIM AKTOM, OMPEICISIONIUM MOPSAOK OKa3aHUs rOCY1apCTBEHHOMN YCIIyTH;

3) oOkanoBaTh pelieHus, NelcTBus (0e31eCTBIE) IIEHTPAIBHOTO TOCYAapCTBEHHOTO
opraHa, MECTHOT'O UCIIOJIHUTEIBHOTO OpraHa 00JacTH, TOpoJia pecnyOJuKaHCKOTO 3HAYEHUS,
CTOJIMIIBI, paiioHa, Topoja oOOJAacTHOTO 3HAYEHHUs, aKUMa pailoHa B Tropojie, ropoja
pallOHHOTO 3HAYEHMs, ITOCENKA, CeJa, CEIbCKOT0 OKPYTa, a TaKKe yciIyrojaTens u (Win) ux
JOJDKHOCTHBIX JuIl, ['ocymapcTBeHHON Kopriopanuu u (Wiv) ee pabOTHHUKOB MO BOMPOCaM
OKa3aHUs TOCYJIapCTBEHHBIX YCIYT B MOPSIAKE, YCTAHOBJICHHOM 3aKOHOAATEIbHBIMU aKTaMU
Pecry6muku Kazaxcran;

4) mony4aTh TOCYyAapCTBEHHYIO YCIyTy B OyMakHOU W (MJIM) DJIEKTPOHHOU (opme B
COOTBETCTBHHM C 3aKOHOaTenbCcTBOM Pecnyonnku Kazaxcran;

4-1) mosiyyaTh rocyJJapCTBEHHbBIC YCIYTH IO MIPUHIIMITY "OHOTO 3asiBJICHUA";

5) ydacTBOBaTh B MyOJIUYHBIX OOCYXJICHUAX MPOECKTOB MOJA3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPEAEIIAIOINX MOPSIAOK OKa3aHUs rOCyAapCTBEHHBIX YCIYT, B MOPSIKE,
MIPENYCMOTPEHHOM CcTaThel 15 HacTosmero 3akoHa;

6) oOpamartbCcsi B CyJl C HCKOM O 3aIlUTe HAPYIICHHBIX IpaB, CBOOOJ U 3aKOHHBIX
MHTEPECOB B cpepe OKa3aHUs TOCYNAPCTBEHHBIX YCIIYT;

7) UCTIOB30BATh DJICKTPOHHBIE JOKYMEHTHI B OTHOIIIEHUHU €051 1 HECOBEPIIEHHOJIETHIX
YJIEHOB CEeMbU M3 CepBHCA LU(PPOBBIX JOKYMEHTOB B COOTBETCTBUU C IMOJ3aKOHHBIM
HOPMATUBHBIM TMPABOBBIM aKTOM, OMPEACISIONIMM TMOPSIIOK OKa3aHWUs TOCYyJapCTBEHHOM
YCIYTH.

2. MHocTpaHIibl, uiia 6€3 TpaKJaHCTBAa U MHOCTPAHHbIE IOPUANYECKHUE JTUIA MOTyYaroT
roCyJIapCTBEHHBIE YCIYyTH HapaBHE C TPaKJaHAMU U IOPUANYECKUMU Juiamu PecnyOnuku
Kazaxcran, ecnu nHOE He MpeaycMOTpeHo 3akoHamu PecniyOnuku Kazaxcran.

CHocka. Cratbs 4 ¢ usMeHeHUsIMU, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V (
BBoaAuTCA B AckictBue ¢ 01.03.2016); ot 03.12.2015 No 433-V (BBoAUTCA B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYCHUH JACCATH
KaJICHIAPHBIX JTHEH MocIie THS €ro nepBoro ouiaibHoro onyomukosanus); ot 25.06.2020
Ne 347-VI (BBoauTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS ero
nepBoro odunuanbHoro onyoaukoBanus); oT 14.07.2022 Ne 141-VII (BBoguTCs B AeiicTBUE
10 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIe IHS €ro MepBoro opuImaIbHOro
OmnyOJIMKOBAHUS ).

Crarbs 5. [IpaBa 1 0043aHHOCTH yCIIyroAaTeneH

1. Yenyronarenn UMerOT IIpaso:

1) mosny4aTh OT HEHTPAIbHBIX TOCYAAPCTBEHHBIX OPraHOB, MECTHBIX UCIIOJIHUTEIIbHBIX
OpraHoB 00J1acTeil, TOPOJOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJMUIbI, pailOHOB, TOPOJIOB



00JIaCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPO/IE, TOPOJIOB PAHOHHOTO 3HAYCHHUS, TIOCETKOB,
CeJl, CeNTbCKUX OKPYTOB MH(POPMALINIO, HEOOXOIUMYIO JIJIsl OKa3aHUs TOCYAApCTBEHHBIX YCIyT
5

2) uckmoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B 1eHCTBHUE IO
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
OITyOJIMKOBAHUS ).

2. Ycnyronarenu 00si3aHbI:

1) oxa3biBaTh TI'OCYJapCTBEHHBIE YCIYTH B COOTBETCTBUHU C NOJ3aKOHHBIMU
HOPMAaTHUBHBIMH MIPABOBBIMU aKTaMHU, OMIPEICIISIOMIUMU TOPSIIOK OKa3aHUsl TOCYIapCTBEHHBIX
YCHYT;

2) co3maBaTh HEOOXOIUMBIC YCIOBUS JJIsI JIUI[ C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH MPHU
MOJIYYEHUH UMU TOCYJapPCTBEHHBIX YCIIYT;
3) mpedoCTaBlATh MOJHYIO U JOCTOBEPHYIO MHPOPMAIMIO O MOPSAAKE OKa3aHUs
rOCYAapCTBEHHBIX YCIYT YCIyTrONOIyYaTeNsiM B TOCTYTHOU (popme;

4) mpenocTaBisATh LEHTPAIbHBIM TOCYJAapCTBEHHBIM OpraHaM, MECTHBIM
WCIIOJTHUTENBHBIM OpPraHaM o0JyacTeil, ropoJoB PEeCHyOJIMKAHCKOTO 3HAYEHUs, CTOJIMIIBI,
palioHOB, TOPOJIOB OOJACTHOTO 3HAYEHHUS, aKUMaM PailOHOB B TOPOJIE, TOPOJIOB PAaOHHOTO
3HAYEHMS, MOCEIKOB, CEJl, CeJIbCKUX OKPYIroB, MHBIM yciayroaarensMm, ['ocynapcTBeHHOU
KOPIOpAIMK JOKYMEHTHI U HHGOPMAIINIO, HEOOXOIUMBIEC ISl OKA3aHUS TOCYIapCTBEHHBIX
yCIIyT, B TOM YKCJIE TOCPECTBOM MHTErpalluid MHPOPMALIMOHHBIX CUCTEM, B COOTBETCTBUH C
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

5) obecrneyuTh JIOCTAaBKy pe3ysbTaTa roCyJapCTBEHHOM yciyru B ['ocynapcTBEeHHYIO
KOpIIOpAIMIO, OKa3blBaeMoW uepe3 l'ocyaapCTBEHHYI0 KOPHOpALHI0, HE IMO3JIHEE YeM 3a
CyTKM JI0 HMCTE€UYEHHUSI CpOKa OKa3aHHUSl TOCYIapCTBEHHOW YCIyTrd, YCTaHOBJIEHHOTO
MOJI3aKOHHBIM HOPMATHBHBIM MPABOBBIM aKTOM, ONPEICISIONIUM TOPSAOK OKa3aHUs
rOCy/IapCTBEHHON YCIYTH , 32 MCKIIOYEHHUEM TOCYAapCTBEHHBIX YCIYT, OKa3bIBA€MbIX B
TE€YEHHUE OJIHOTO paboyvero aHs;

6) IOBBIIIATH KBATH(PHUKAIINIO PAOOTHUKOB B Cpepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT, a
TaKkke 00y4yaTh HaBbIKaM OOILEHHUS C JUI[AMU C HHBAIHIHOCTHIO;

7) paccMaTpuBaTh KajJoObl yCIyronojaydareined U HHPOPMUPOBATh UX O PE3yJIbTaTax
PacCMOTPEHHUS B CPOKH, YCTAHOBJIEHHBIE HACTOSAIIUM 3aKOHOM;

8) o0ecreunBaTh BO3MOXKHOCTD MOTYYEHUSI HH(POPMALIMU yCIIyTONOIy4YaTeIsIMU O CTaIUN
UCIIOJHEHUS TOCYIApCTBEHHOM YCIIyTH;

9) mpuHUMAaTh MEpbI, HAITPaBJICHHbIC HA BOCCTAHOBJICHHE HAPYIIEHHBIX MpaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIyTrONOay4daTeliei;

10) obecreunBaTh OecrniepeboitHOe (PYyHKIITMOHUPOBAHUE MH(POPMAIMOHHBIX CHCTEM,
UCITIOJIB3YyEMBIX JJI1 OKa3aHUs FOCYJapCTBEHHBIX YCIIYT, a TAKXKE COAEPKALIUX HEOOXOUMBIE
aKTyaJbHbIE CBEJICHUS JUISl UX OKa3aHUS;



11) obecneunBaTh BHECEHHE NAHHBIX B MH(POPMAIMOHHYIO CHUCTEMY MOHHTOPUHTA
OKa3aHUs rOCyAapCTBEHHBIX YCIYT O CTAJIMU OKa3aHUs rOCYIapCTBEHHON YCIYTU B TOPSIKE,
YCTaHOBJICHHOM yTIOJTHOMOUYEHHBIM OpraHOM B cdepe nHpopMaTH3aIni;

12) mosiyyaTh MUCHMEHHOE COTJIaCHMe WM COTjacue, MOATBEPKICHHOE 3JIEKTPOHHOM
u(poBoi MOANMUCHIO, OO COTJIACHE TOCPEICTBOM abOOHEHTCKOTO YCTPOWCTBA COTOBOM
CBSI3M YCIIYTONOJy4daTeass Ha KMCIOJb30BAHHE CBEACHUW, COCTABIAIOLIUX OXPaHAEMYIO
3aKOHOM TaifHy, cojepXamuxcd B HHGOPMAIMOHHBIX CHUCTEMaX, MpPU OKa3aHUU
rOCyJapCTBEHHBIX YCIYT, €CJIM HHOE HE MpeycMOoTpeHo 3akoHaMu PecryOonuku Kazaxcran;

13) ucnosib30BaTh ANEKTPOHHBIE TOKYMEHTHI U3 CepBUCA HMUMPOBBIX JOKYMEHTOB IS
OKa3aHUs TOCYJapCTBEHHBIX YCIYr B ClydasiX, HOPEIyCMOTPEHHBIX MOJ3aKOHHBIMH
HOPMAaTHUBHBIMH IIPABOBBIMU aKTaMHU, OMIPECIISIOMIUME TOPSIIOK OKa3aHUs IOCY1apCTBEHHBIX
YCHYT;

14) oTka3pIBaTh B OKa3aHUHU TOCYAAPCTBEHHBIX YCIYT B CIy4yasX U MO OCHOBAHUSM,
KOTOpBI€ YCTaHOBJICHBI 3akoHaMu PecriyOnnku Kazaxcras.

[Ipu okazaHuUM TOCYJapCTBEHHBIX YCIYyr HE JONMyCKaeTcs UCTpeOOBaHHS OT
YCIyTONoJIy4yaTeeu:

1) TOKYMEHTOB U CBEJCHUMN, KOTOPhIE MOTYT OBITh MOJYYE€HBI U3 UHPOPMAITMOHHBIX
CHUCTEM, MCIOJIb3YEeMBIX JJIsI OKa3aHUs TOCYJAapCTBEHHBIX YCIIYT, WU cepBUca HUPPOBHIX
JIOKYMEHTOB;

2) HOTapUaJIbHO 3aCBUIETEIILCTBOBAHHBIX KOMHUM JOKYMEHTOB, OPUTHHAJIBI KOTOPBIX
MPECTABIICHBI JJIsl CBEPKHU yCayroaaTento, ['ocy1apcTBeHHOM KOopIiopaluu, 3a UCKII0YEHUEM
ClIy4yaeB, MPEeayCMOTPEHHBIX 3aKOHOATENbCTBOM Pecrybnuku Kaszaxcran, peryaupyomum
BOIPOCHI IEHCUOHHOTO U COIMATILHOTO 00ECIIeUEHUS.

Caocka. Ctatbs 5 ¢ u3BMeHeHusaMH, BHeceHHbIMU 3akoHamMu PK ot 17.11.2015 Ne 408-V (
BBouTCH B feiictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAUTCS B IEUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B J1EUCTBUE MO UCTEUYECHUH JACCATH
KaJIeHAApHBIX JTHEN MOcCIie THS €ro NepBoro ouiraibHoro onyoaukosanus); ot 25.06.2020
Ne 347-VI (BBoauTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJEHIAPHBIX JTHEU MOCIIE THS ero
nepBoro ouIranbLHOro onyoaukoBanus); ot 27.06.2022 Ne 129-VII (BBoauTcs B IelicTBUE
110 UCTEUYEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiuagibHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B ACHCTBHE MO UCTCUCHHUH JICCATH
KaJICHJIAapHBIX THEH mociie THS ero NepBoro opUIHaIbHOTO OMYOJIUKOBaHUSA).

I'nasa 2. TOCYJAPCTBEHHOE PEI'YJINPOBAHHE
B COEPE OKA3AHWA I'OCYJAPCTBEHHBIX YCIIVT

Crarps 6. Kommerenmusa IIpaButensctBa Pecmy6mmku Kazaxcran B cdepe okazaHHS
roCyAapCTBEHHBIX yCIIyT
[IpaBurenscTBO PecnyOnuku Kazaxcran:



1) pa3pabaThiBaeT OCHOBHBIC HAIPABJICHUS TOCYJAapCTBEHHOW MOJUTHKUA B cepe
OKa3aHUs roCy/IapCTBEHHBIX YCIYT U OPTaHU3yET UX OCYIIECTBIICHUE;

2) uckimoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B IEUCTBUE IO UCTCUCHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOro ONMyOJIUKOBAHMUS);

2-1) uckmouen 3akonoMm PK ot 14.07.2022 Neo 141-VII (BBOaUTCA B A€UCTBUE 11O
UCTEUEHUH JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MmepBoro opuIiinagibHOro
OITyOJIMKOBaHU);

3) - 9) uckmouensl 3akoHoMm PK ot 29.09.2014 Ne 239-V (BBoguTCcs B ACHCTBHE MO
UCTEUCHUU JIECATH KaJleHIApHBIX JHEW mMocje JHS ero MepBOro OQUIMaIbHOIO
OITyOJIMKOBAHU );

10) BeImoHSIET MHBIE (PYHKIIMU, BO3J0KEHHbIE HA Hero KOHCTUTYIMEH, HACTOAIINM
3akoHoM, UHbIMH 3akoHamH PecmyOmuku Kazaxcran u aktamu I[lpesunenrta PecnyOmuku
KazaxcraH.

Caocka. Ctaths 6 ¢ u3MeHeHusIMH, BHeCeHHBIMU 3akoHamMu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHH JIECITU KAJICHIAPHBIX THEU MOciie JHSA €ro IEPBOTO
odunuansuoro omnyonukoanus); ot 17.11.2015 Ne 408-V (BBoAMUTCS B JIeHCTBUE C
01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYECHUH JACCATH
KaJIGHJIApHBIX JIHEH mociie THS ero MepBoro opuiraibHOro onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIe THS ero
HEPBOro O(PUIMAIBHOTO OMyOIUKOBAHMS).

Crarbsa 7. KoMmeTeHIMg yIIOJTHOMOYCHHOTO OpraHa IO OIICHKE M KOHTPOJIIO 3a Ka9eCTBOM
OKa3aHMA T'OCYJapCTBEHHBIX YCIIYT
YNOTHOMOYEHHBIA OpTaH MO OLIEHKE M KOHTPOJI 3a KAauyeCTBOM OKa3aHUS
roCyJIJapCTBEHHBIX YCIYT:
1) obGecrieunBaeT peanu3aluio TOCyAapCTBEHHOW MOJUTHUKU B cdepe OKazaHus
roCyJIJapCTBEHHBIX YCIYT B MpeJeiax CBOEH KOMIETEHIUY;

2) OCYIIECTBIISIET TOCYaPCTBEHHBIM KOHTPOJIb 32 KAU€CTBOM OKa3aHUs rOCyAapCTBEHHBIX
YCIIyT, HA OCHOBE aHaJu3a 1 MOHUTOPWHTA BhIpA0ATHIBAET MPEJIOKCHUS, HATIPABJICHHBIC HA
MpeayInpexIeHUe HapyIIeHU MPU UX OKa3aHWU U 00ecTieueHre MpaB U 3aKOHHBIX HHTEPECOB
YCIyTOMNOJIy4aTelie;

3) pa3pabaThIBacT M yTBEPXKIACT MPaBUIIa TOCYJAPCTBEHHOT'O KOHTPOJIS 32 Ka4e€CTBOM
OKa3aHUs roCy1IapCTBEHHBIX YCIYT;

4) 3anpamuBaeT HHOOPMAIIMIO O pe3ysibTaTaX BHYTPEHHETO0 KOHTPOJS 3a KAa4eCTBOM
OKa3aHUs roCy/IapCTBEHHBIX YCIYT;

5) pa3pabaThiBaeT W YTBEPXKJAaeT METOJUKY OIGHKH KauyecTBa OKa3aHUs
rOCYJIapCTBEHHBIX YCIyTI IO COIVIACOBAHMIO C YMOJHOMOYEHHBIM OpraHoM B cdepe
uH(pOpMaTH3aIUY;



6) ocymiecTBIISICT (JOPMUPOBAHNE, MOHUTOPHUHT pEaTM3aIluid M OLICHKY PE3yJIbTaTOB
rOCYJIapCTBEHHOTO COIIMAJIbHOTO 3aKa3a Mo MPOBEACHUIO OOIIECTBEHHOTO MOHUTOPHUHTA
KauecTBa OKa3aHUs rOCyIapCTBEHHBIX YCIYT;

7) uckmouen 3akoHoMm PK ot 02.11.2015 Ne 384-V (BBoautcsa B nevictue ¢ 01.01.2016);

8) oka3piBaeT WH()OPMAIMOHHYIO, KOHCYJIbTATHBHYIO0, METOAMYCCKYIO TOIICPKKY
(hU3NYECKUM JIUIlaM U HEKOMMEPUYECKHUM OpPTaHU3aIUsSM I10 MPOBEJIECHUIO OOIECTBEHHOTO
MOHUTOPHUHTA KaueCcTBa OKa3aHMs TOCYJaPCTBEHHBIX YCIIYT;

9) ocymiecTBisgeT WHBIC QYHKIIMHA, TPEAYCMOTPEHHBIC HACTOSAIMMM 3aKOHOM, WHBIMHU
3akoHamu Pecniyonuku Kazaxcran, aktamu [Ipesuaenta PecyOnuku KazaxcraHn.

CHocka. Cratbst 7 ¢ u3MeHeHUsIMU, BHeceHHbIMU 3akoHaMu PK ot 02.11.2015 Ne 384-V (
BBoauTcA B AckicTBue ¢ 01.01.2016); ot 23.11.2015 Ne 417-V (BBoauTCS B ACHCTBHE I10
HMCTEUYCHHUH JIECATH KaJCHIAPHBIX JHEH MOCIIE IHS €ro NepBoro opuiraibHOro
onyOnukoBanus); oT 13.06.2018 Ne 160-VI (BBoauTCS B IeliCTBUE IO UCTCYCHUU JCCATU
KaJICHIAPHBIX JHEH Moclie THA €r0 NepBoro oduinaibHoro onyonukoBanus); ot 14.07.2022
Ne 141-VII (BBoaAUTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE AHS €ro
nepBoro oduimanbHoro onyonukoBanus); ot 04.07.2022 Ne 134-VII (BBoauTcs B IelicTBUE
10 UCTCYCHUH IIECCTUASCATH KaJCHAAPHBIX JHEH MOCE JTHS €ro MepBOro o(PpuIMaILHOTro
OITyOJIMKOBaHUA).

Crates 8. KoMnereHIusa ynoaHOMOYeHHOTO OpraHa B cepe oka3zaHHSA roCyAapCTBEHHBIX
ycayr

YTIoTHOMOYEHHBIN OpraH B chepe OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT:

1) obecneunBaeT peanu3amuio TOCYJAapCTBEHHOM MOJIUTHKH B cdepe OKazaHHs
roCyJIapCTBEHHBIX YCIYT;

2) pa3pabaTbIBacT M YTBEPKJIaeT NMPaBUIIA BEACHUS PeecTpa roCyIapCTBEHHBIX YCIIYT;

2-1) yTBepkJaeT peecTp ToCyIapCTBEHHBIX YCIYT U BHOCUT B HEro U3MEHEHUS U
JOTIOJTHEHUS T10 COIJIaCOBAaHUIO C YIMOJHOMOYEHHBIM OPTraHOM IO OLIEHKE M KOHTPOJIO 3a
Ka4eCTBOM OKa3aHUsl TOCYJApCTBEHHBIX YCIYyT W YIMOJIHOMOYEHHBIM OpraHoM B cdepe
Pa3BUTHUS CUCTEMBI TOCYAAPCTBEHHOIO YIIPABIICHHUS;

3) ocymiecTBiseT pa3pabOTKy U BEJICHHE peecTpa roCy1apCTBEHHBIX YCIYT;

4) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoAMUTCS B I€MCTBHUE IO HCTCUCHUHU
JIECSATH KaJCHAAPHBIX JHEH MOCIE THS €Tro MepBOro o(puImaIbHOTo OMyOJIMKOBAHMUS);

5) ocyIIecTBIsET COrIaCOBAaHUE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
ONPEACIAIONIUX MOPAI0K OKa3aHUs TOCYJJapPCTBEHHBIX YCIYT;

6) IPOBOJUT MOHUTOPHUHT JACATEILHOCTH LIEHTPAIBHBIX FOCYAapPCTBEHHBIX OPTaHOB I10
pa3paboTKe I10J3aKOHHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, OIPEACIISAIONINX ITOPSI0K
OKa3aHMs TOCYIAPCTBEHHBIX YCIIYT;

7) uckirodeH 3akoHoMm PK ot 14.07.2022 Ne 141-VII (BBoauTcs B AEHCTBHUE 1O
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JTHEH MMOcye JHS ero MepBoro opuIiinagIbHOro
OITyOJIMKOBaHU);



8) pa3pabaTbIiBaeT M yTBEPKAACT MOPSAOK (POPMUPOBAHMS, CPOKU MPEJICTABICHUS U
TUTIOBYIO ()OPMY OTYETA JICSITEIHLHOCTH IIEHTPATBHBIX TOCYIAPCTBEHHBIX OPraHOB, MECTHBIX
WCIIOJTHUTEIBHBIX OPTaHOB 00JacTed, TOPOJOB PECIyOJMKAHCKOTO 3HAYEHHS, CTOJIHUIIHI,
palioHOB, TOPOJIOB OOJACTHOTO 3HAYCHMS, AKHMOB PallOHOB B TOpO/Ie, TOPOJIOB PaiOHHOIO
3HAYEHUsI, TTOCEJIKOB, CEJ, CEJIIbCKUX OKPYTrOB MO BOIMPOCAM OKa3aHHS TOCYAapCTBEHHBIX
yCuIyr,

8-1) paspabarbpiBaeT W yTBepKaaeT mpaBuiia cOopa, o0OpabOTKM U XpaHEHUS
OMOMETPUYECKUX JTAaHHBIX (HU3UUECKUX JIUI] JJIST UX OMOMETPUYECKON ayTeHTU(UKAIIMKI TTPU
OKa3aHUU FOCYJAAPCTBEHHBIX YCIYT MO COTJIACOBAHUIO C YIIOJTHOMOYEHHBIM OpraHoM B cepe
3aIUTHI TEPCOHATBHBIX JTAHHBIX;

9) pa3zpabaTbhIBaeT MPEIOKECHHS 110 COBEPIICHCTBOBAHUIO MO3aKOHHBIX HOPMATUBHBIX
MIPABOBBIX aKTOB, OMPEACISIONINX MOPSAOK OKa3aHUs FOCY1apCTBEHHBIX YCIYT;

10) ocymiecTBIsSET HHBIE TOJTHOMOUHS, IPEAYCMOTPEHHBIE HACTOAIUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnukm Kaszaxcran, aktamu llpesupenta Pecnyonukun Kazaxcran u
IIpaButenncTBa Pecnybnuku KazaxcraH.

Caocka. Ctatbs 8 ¢ u3MeHeHUsIMU, BHeceHHbIMU 3akoHaMu PK ot 29.09.2014 Ne 239-V (
BBOJIUTCS B JCHCTBUE IO UCTEUEHUU JCCITH KAJICHIAPHBIX JHEH MOCIe JHs €ro MepBoro
odunuanbHOro omyoiaukoBanus); oT 25.11.2019 Ne 272-VI (BBoauTcs B A€HCTBHE MO
UCTEUYEHUH JIECATH KaJECHIAPHBIX JHEU MMOCTe AHS €ro MepBoro opuuuagibHOro
onyOnukoBaHus); oT 25.06.2020 Ne 347-VI (BBoaAUTCS B JeHCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH Moclie THA ero NepBoro ouiraibHoro onyonukoBanus); ot 14.07.2022
No 141-VII (BBoauTCS B ACHCTBUE 1O UCTEUCHHUH JIECATH KaJICHIAPHBIX JIHEH MOCIIe THS €T0
MIEPBOr0 OPUIIMAIBHOTO OITyOJIUKOBAHHUS).

Cratps 9. KoMnereHmusa yoJHOMOYEHHOTO Oprasa B cepe HHpOpMaTH3aAd

YnonHoMo4eHHbIN opraH B chepe nHbOopMaTH3aLUK:

1) oGecrmeunBaeT peann3aiuio TroCyJapCTBEHHOW MOJIUTUKU B cdepe OKazaHHs
rOCYJIapCTBEHHBIX YCIIYT B MpeJieiax CBOeH KOMIIETCHIUY;

2) uckimoueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictue ¢ 01.03.2016);

3) uckmroueH 3akoHoM PK o1 17.11.2015 Ne 408-V (BBoauTcs B nericteue ¢ 01.03.2016);

4) uckmoueH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictue ¢ 01.03.2016);

5) uckimouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

6) ucxiroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B neticteue ¢ 01.03.2016);

7) uckirodeH 3akoHoM PK o1 25.11.2019 Ne 272-VI (BBoguTCs B AEHCTBHE 110 UCTCYECHUU
JIECSATU KaJeHAAPHBIX JHEH MOCIe IHS €ro MepBOro o(puImaIbHOTO OMyOJIUKOBAHMUS);

8) oprau3yeT u KOOPAUHHUPYET padoTy EAMHOTr0 KOHTAKT-TICHTPA;

8-1) uckmouen 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoaUTCS B ICHCTBHE 110
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
onyOJMKOBaHUA);



9) yTBep:kaaeT npaBuia AeATeIbHOCTH EMWHOrO KOHTaKT-LIEHTPa U B3aUMOACHCTBUS
EnnHOrO KOHTaKT-IIEHTpPAa C LEHTPAIbHBIMU TOCYJAPCTBEHHBIMU OpPraHaMHu, MECTHBIMHU
WCIIOJIHUTEIILHBIMU OpTraHaMu 00J1acTei, TOPOJIOB PeCyOIMKaHCKOTO 3HAUCHHUS, CTOIHIIBI, a
TAKXKE YCIyroJaTesMH;

10) uckimouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoguTCA B IeCTBUE 110
UCTEUEHUH JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MmepBoro opuIiinagibHOro
OITyOJIMKOBaHU);

11) ocymiecTBiseT COTaCOBaHKUE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, OMPEICIAIONINX MOPSAOK OKa3aHUs IOCYJIapCTBEHHBIX YCIIYT, MPEIyCMaTPUBAIOIINX
AIEKTPOHHYIO (DOpMY OKazaHUs TOCYAAPCTBEHHBIX YCIYT;

12) pa3pabatbiBaeT MpeaJIOAKEHUS IO COBEPIIICHCTBOBAHUIO MMOI3aKOHHBIX HOPMATUBHBIX
MPABOBBIX AKTOB, ONPEACIAIONIMX MOPSIAOK OKa3aHUS TOCYIapCTBEHHBIX YCIYT,
OKa3bIBAEMBbIX B DJIEKTPOHHOU Qopme;

12-1) ocyuiecTBIIsSIET NPOBEPKY ACATEALHOCTU [ 0CYJTapCTBEHHOM KOPIIOpAIlUK B TIpeaeiax
KOMIIETEHIINH;

12-2) BopaBe moJjiy4aTh OT I'OCYJapCTBEHHBIX OPraHOB M OpraHU3alUil CBEJIECHHS O
NEeATENBHOCTH ['0Cy1apCTBEHHON KOPIIOpAaLUY;

12-3) KoOOpAMHUPYET AEATEIbHOCTh IEHTPAIbHBIX TOCY/IapCTBEHHBIX OPraHOB, MECTHBIX
HCIOJIHUTEIbHBIX OPraHOB MO PEHMHXWHUPHUHTY OKa3aHUsl TOCYyAapCTBEHHBIX YCIYT B
COOTBETCTBUHU C MpaBWJIaMU LHUPPOBON TpaHCHOpMaLUU TOCYIapCTBEHHOTO YIPaBIICHUS,
yTrBepxkaeHHbIMH [IpaButensctBom Pecnybnuku Kazaxcran (mamee — mpaBmiia 1upoBoi
TpaHchOpMaIMK TOCYTAPCTBEHHOTO YIIPABICHU);

13) uckimouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoguTCS B I€CTBUE 110
UCTEUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOTro OPUIIMaATBLHOTO
OITyOJIMKOBaHUA);

13-1) yTBepkaet nopsI0K OKa3aHHs IPOAKTUBHBIX YCIIYT;

14) ocy1iecTBsI€T UHBIC MOJTHOMOYHS, TIPEYCMOTPEHHBIC HACTOSIIIUM 3aKOHOM, HHBIMHU
3akoHamu PecmyOnuku Kazaxcran, aktamu llpesmpenta Pecnybmukun Kazaxcran u
[IpaButenscTBa Pecriybnuku Kazaxcran.

Caocka. Ctatps 9 ¢ u3sMeHeHusaMH, BHeceHHbIMU 3akoHamMu PK ot 29.09.2014 Ne 239-V (
BBOJIUTCS B ACHCTBHE MO UCTEUECHHH JIECITU KAJICHIAPHBIX THEH MOciie JHSA €ro IEPBOTO
odunuansuoro omnyonukoanus); ot 17.11.2015 Ne 408-V (BBoAUTCS B JIeHCTBUE C
01.03.2016); or 24.11.2015 Ne 419-V (BBoauTtcs B nevictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-V1 (BBoaUTCS B ACHCTBHE MO UCTCUCHUH JCCATH KAJICHIAPHBIX JHEH MOCIIE JTHS €T0
nepBoro opuimanbHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTCs B IeliCTBUE
10 UCTEYCHUH JECATU KaJICHAAPHBIX JHEH MOCIE IHS €ro MepBoro o(puIimaIbHOro
OmyOJIMKOBaHUA).

Cratba 9-1. KoMmereHmus ymoJHOMOYEHHOTO OpraHa, ompenensemMoro IIpaBuTenscTBOM
Pecry6mku KazaxcraH U3 4HCIa HEHTPAGHBIX TOCYAapCTBEHHBIX OPraHOB



YOJIHOMOYEHHBIN OPraH:

1) pa3pabatbiBaeT M YTBEPKIAET MPaBUIa ACSITEIHHOCTH ['0CcyapCTBEHHON KOpIIOpaIuu;

2) uckmoueH 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoauTCs B 1€HCTBUE IO
UCTEUYEHUHU JISCATH KaJeHJAPHBIX JHEU MOcye JHS ero MepBoro opuiuagIbHOro
omyOJMKOBaHUA);

3) ocymIecTBIsSCT OpPraHU3alMI0 U KOHTPOJb 3a JIEITEIbHOCThIO ['0CcyapCcTBEHHOM
KOpIiopaluu;

4) KOOPAMHUPYET AEATEILHOCTH [ 0Cy1apCTBEHHON KOPIIOPAIMH U €€ B3aUMOJICUCTBHUE C
yCIyrofaTesiMu;

5) uckirodeH 3akoHoMm PK ot 14.07.2022 Ne 141-VII (BBoauTCs B AEHCTBHUE 1O
UCTEUEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
onmyOJMKOBaHUA);

6) OCYIIECTBIISET COTJIaCOBAaHUE MPOSKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
ONpPEACSIONINX MOPSAIOK OKa3aHUs TOCYIApCTBEHHBIX YCIYyr udepe3 [ ocynapCcTBEHHYIO
KOPIIOpAIUIo;

7) pa3zpabaTbhIBaeT MPEJIOKEHHS 110 COBEPIICHCTBOBAHUIO MOJ3aKOHHBIX HOPMATHUBHBIX
MPaBOBBIX AKTOB, ONPEACISIONIMX TOPSIJ0K OKa3aHUs TOCYJIapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX uepe3 ['ocy1apCTBEHHYI0 KOPIIOPaIIUIo;

8) ompenenseT MOPSAIOK IIEHOOOpa30BaHUs HA YCIyTH, OKa3biBaeMble [ ocy1apcTBEHHOM
KOPIIOpaLUEN.

Cnocka. ['naBa 2 nononnena cratbeit 9-1 B coorBercTtBuu ¢ 3akonom PK ot 17.11.2015
No 408-V (BBoauTca B aelictBue ¢ 01.03.2016); ¢ usmeHeHusamMu, BHECEHHBIMU 3akoHamu PK
ot 25.11.2019 Ne 272-VI (BBOAUTCS B ACHCTBUE 11O UCTCUCHUU JIECSITH KaJICHIapHBIX THEH
nociie JHs ero neporo odummanbHoro onyoankoBanus); oT 14.07.2022 Ne 141-VII (
BBOJIUTCSI B JICHICTBHE MO UCTCUCHUU JIECATH KAJICHIApHBIX THEH MOociie THS ero IepBOTO
OopUITUATHHOTO OITyOJIMKOBAHHUS).

Crarba 10. KoMnereHOusa eHTpaIbHBIX TOCYAaPCTBEHHBIX OPTaHOB

[lenTpanbHble rOCY1apCTBEHHBIE OPTaHbI:

1) pa3pabaThIiBalOT UM YTBEPXKIAIOT IMOJI3aKOHHBIC HOPMATHUBHBIC IMPABOBHIC AKTHI,
OnpeeIAIoNIUe MOPSIA0K OKa3aHUsl TOCY1apCTBEHHBIX YCIYT;

2) uckiroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B ICUCTBUE IO UCTCUCHUU
JIECATU KaJeHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUIMaIbHOTO OMyOJIUMKOBAHMUS);

3) oOecreunBarOT MOBBIIIIEHNE Ka4eCTBa, JOCTYITHOCTh OKa3aHUs TOCYIapCTBEHHBIX YCIYT

4) obecneynBaOT IOCTYNHOCTh MOJ3aKOHHBIX HOPMAaTHUBHBIX HPaBOBBIX AaKTOB,
OTIPEAETAIOUINX MOPSAJOK OKa3aHUsI TOCYJapCTBEHHBIX YCIIYT;
5) obecneunBarOT HHPOPMUPOBAHHOCTH YCIYTOMOIyUYaTeaeil B TOCTYNMHOU popme o
NOpSJIKE OKa3aHUs TOCYJapCTBEHHBIX YCIYT;



6) paccmaTpuBarOT OOpalleHUs] yCIyromojiydarelied Mo BoIpocaM OKa3aHHs
roCyJAapCTBEHHBIX YCIYT;

7) IpUHUMAIOT MEPbI, HAIIPaBJIEHHBIE HA BOCCTAHOBJICHUE HAPYIIEHHBIX MpaB, CBOOOA U
3aKOHHBIX MHTEPECOB yCIYyTrONnoIyyaTenei;

8) obecrmeunBalOT MOBBIICHHE KBamu(uKanuu paOOTHUKOB B cdepe oKa3aHUs
rOCy/IapCTBEHHBIX YCIIYT, OOLIEHUS C JIULAMU ¢ HHBAIUIHOCTHIO;

9) OCyIIECTBIISIIOT PEUHKUHUPHUHT OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B COOTBETCTBUH C
npaBuiaMu HUGPPOBOI TpaHCHOpMALHU FOCYAAPCTBEHHOTO YIIPABICHUS;

9-1) nocne BHECEHHUS B pEECTp TOCYAAPCTBEHHBIX YCIYT HOBOM TOCYAapCTBEHHON YCIYTH
NPUHUMAIOT MEphI MO MEPEBOAY €€ OKa3aHUs B DJIEKTPOHHBIA (opMaT B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM PecnyOnuku KazaxcTan no corfiacoBaHuIO ¢ yIOJIHOMOUYEHHBIM OpraHOM
B c(hepe nHbOpMaTH3aIUN;

10) obGecnieunBaroT npeaocTaBieHne HH(OPMaLMK B YIIOJTHOMOYEHHBII OpraH Mo OLEHKe
Y KOHTPOJIIO 3a KayeCTBOM OKa3aHMsS T'OCYJAapCTBEHHBIX YCIYT JJIA MPOBEIECHHS OLIEHKH
KayecTBa OKa3aHMsI TOCYJapCTBEHHBIX YCIYr, a TakXe HH(OpMaluu MO pe3yJbTaraMm
BHYTPEHHETO KOHTPOJIS 38 KAYECTBOM OKa3aHMsI TOCYIapCTBEHHBIX YCIYT B MOPSAKE U CPOKH,
YCTaHOBJICHHBIE 3aKOHOaTeNbcTBOM PecnyOnuku Kazaxcran;

11) obGecnieunBaroT npeaocTaBieHne HHGOpMaMU B YIIOJTHOMOYEHHBIN Oprad B cepe
uH(pOpMAaTU3aIUHN IS TIPOBEACHUS OLEHKH KaueCTBa OKa3aHUs IOCYAapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B DJJEKTPOHHOW ¢opme, B NOPSAAKE U CPOKH, YCTAaHOBJIECHHBIE
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

12) mpenocTaBiasioT A0CTyn 1'OoCynapCTBEHHON KopHopauuu K MH(GOPMaIlMOHHBIM
CUCTEMaM, COJIEPKAIIKUM HEOOXOIUMBbIE JIJISl OKa3aHUsl FOCYJIapCTBEHHBIX YCIIYTI CBEICHUS,
€CJIi UHOE He MPEeyCMOTPEHO 3aKoHOoAaTenbcTBOM Pecnybnuku Kazaxcran;

13) npenocraBistoT UHGOPMALIMIO O MOPSIKE OKa3aHUS rOCyAapCTBEHHBIX YCIYT B
EnvHbIl KOHTaKT-IIEHTD;

13-1) KOOpAUHUPYIOT AEATEIBHOCTh CBOUX TEPPUTOPUATIBHBIX MOJIPA3/ICTICHUH, a TaKXKe
MECTHBIX HCIIOJIHUTEIBHBIX OpPraHoB 00JacTel, TOpoJoB pecrnyOIMKaHCKOTO 3HAYCHUS,
CTOJIUIIBI, palilOHOB, TOPOJIOB 00JIACTHOTO 3HAYEHHUs, aKUMOB PalilOHOB B TOPOJE, TOPOJIOB
pPallOHHOTO 3HAYEHMS], [IOCETKOB, CEJ, CEIbCKUX OKPYTOB MO COOIIOACHUIO 3aKOHOJAaTENbCTBA
PecnyOnuku Kazaxcran, peryupyromero nopsaok OKa3aHus rocy1apCcTBEHHBIX YCIIYT;

14) npoBOJSAT BHYTPEHHUIN KOHTPOJIb 32 KaYECTBOM OKa3aHUs IroCyAapCTBEHHBIX YCIIyT B
COOTBETCTBHH C 3aKOHO/1aTehCcTBOM Pecryonuku Kazaxcran;

15) obOecneunBarOT COOJIOJAEHHUE YCIYTroJaTeNsIMHU IOJ3aKOHHBIX HOPMAaTHUBHBIX
IIPaBOBBIX AKTOB, ONPEIEIAIOINX MOPAIOK OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT;

16) ocy1ecTBIAIOT UHBIE TOJIHOMOYHS, IPEAYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, UHBIMU
3akoHamu PecnyOomuku Kazaxcrtan, aktamu [lpesupenta Pecnybnuku Kazaxcran u
[TpaBurensctBa Peciy6nuku Kazaxcran.



Cuocka. Cratps 10 ¢ n3ameHeHusMH, BHeceHHBIMH 3akoHaMu PK oT 29.09.2014 Ne 239-V
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCe JHS €ro MepBoro
odurmansHoro omyonukoanus); ot 17.11.2015 Ne 408-V (BBogUTCS B JCHCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoauTcs B neiictBue ¢ 01.01.2016); ot 03.12.2015 Ne
433-V (BBoautcs B aeiicteue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoaUTCS B ACHCTBHUE
10 UCTEYCHUH JIECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOTro
omyOnukoBaHus); oT 27.06.2022 Ne 129-VII (BBoauTCs B JeHCTBUE MO UCTCUCHUU JCCATH
KaJICHJIApHBIX JIHEH MOcIe THS ero MePBOTro opUIMAIBHOTO onmyOaukoBanus); oT 14.07.2022
No 141-VII (BBoauTCS B ACHCTBUE 1O UCTEUCHHUH JIECITU KaJICHIapHBIX IHEH MOCIie THS €To
nepBOro o(UIMaIbLHOTO OMyOJIUKOBAHUS).

Crares 11. KommereHmus MECTHBIX HCIIONIHHTEIBHBIX OpPraHoB o0iacTeil, ropozoB
PpecIlyOnMKaACKOro 3Ha49E€HHAS, CTOIMIEI, palilOHOB, TOPOJIOB 00IACTHOTO 3HAYCHHS, AKMMOB
PaioHOB B ropojie, TOPOAOB PaOHHOTO 3HAYEHHMS, TOCEIIKOB, CEl, CETbCKAX OKPYTOB

MecTHbIe UCTIOJHUTENBHBIE OPraHbl 00JaCTe, TOPOJIOB PECITYOIMKAHCKOTO 3HAYEHUSI,
CTOJIUIIBI, PAOHOB, TOPOJOB OOJACTHOTO 3HAYEHHS, aKUMbl PAilOHOB B TrOpojie, TOPOJIOB
paliOHHOTO 3HAYEHUS, TTOCETKOB, CEJI, CETbCKUX OKPYTOB:

1) obecreunBarOT MOBBIIIEHNE KaUY€CTBA, JOCTYITHOCTh OKa3aHUs FOCYJapCTBEHHBIX yCIyT
Ha TEPPUTOPUU COOTBETCTBYIOIIEH aIMUHUCTPATUBHO-TEPPUTOPUATILHON €TUHULIBL;

2) o0ecmeYnBamOT JOCTYMHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX TPABOBBIX AKTOB,
ONpENEAIONINX NOPAIOK OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;

3) obecneunBarOT WHMOPMUPOBAHHOCTH YCIYTOMOdyUYaTeaeil B TOCTYNmHOU popme o
MOPSAKE OKa3aHUSI TOCYAapPCTBEHHBIX YCIIVT;

4) paccMmaTpuBarOT OOpallleHHUs YCIyromojydaTesied MO BOMpPOCaM OKa3aHUs
roCyJIapCTBEHHBIX YCIYT;

5) npUHUMAIOT MEpHhI, HAMPABJICHHbIE HA BOCCTAHOBJICHUE HAPYIICHHBIX MpaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIyTrONoay4daTeliei;

6) oOecrnevynBarOT MOBBINICHUE KBalu(ukanuu paOOTHUKOB B cdepe OKazaHus
rOCYJIapCTBEHHBIX YCIIYT, OOILIEHHUS C JIUIIAMU C UHBAJIUIHOCTHIO;

7) OCYIIECTBIISIIOT PEUHKUHUPHUHT OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B COOTBETCTBUHU C
npaBwiamMu UGPoBOH TpaHChOpMaLUKU TOCYIAPCTBEHHOTO YIIPaBICHUS;

8) o0ecrieunBaOT NpeaoCcTaBiIeHEe HHGOPMAIIMK B YIIOJTHOMOYEHHBIN OpPraH 1o OIleHKEe U
KOHTPOJIFO 32 Ka4eCTBOM OKa3aHUs TOCYJIapCTBEHHBIX YCIYT JJIsi MPOBEJACHUS OLECHKU
KadyecTBa OKa3aHWsA TOCYJAapCTBEHHBIX YCIYr, a Takke WH(opMamuu mo pe3yibTaTaM
BHYTPEHHETO KOHTPOJIS 32 Ka4€CTBOM OKa3aHUs FOCYIapCTBEHHBIX YCIYT B IOPSIAKE U CPOKH,
YCTaHOBJICHHbIE 3aKOHOAaTeNbCTBOM Pecniybnuku Kazaxcran;

9) obecneunBalOT NpenocTaBieHne UHGOPMAIIMU B YIIOJIHOMOYEHHBIN opraH B cdepe
uH(popMaTHU3auu I MPOBEIACHUS OIEHKH KAadeCTBa OKa3aHUsS TOCYJapCTBEHHBIX YCIYT,
OKa3blBa€MbIX B JJIEKTPOHHON (Qopme, B MOpsSiAKE U CPOKHU, YCTAHOBJICHHBIE
3aKkoHoAaTeNbCcTBOM Pecnybnuku Kazaxcrah;



10) mpemocTtaBiusoT gocTyn ['ocymapcTBEeHHON Kopmopaluu K WH(OOPMaIMOHHBIM
CHUCTEeMaM, COJepKalluM HE0OXOIUMBbIE JIJIi OKa3aHUs TOCYJAapCTBEHHBIX YCIYyT CBEICHUS,
€CJIM UHOE HE TPelyCMOTPEHO 3aKoHOoAaTeNbcTBOM PecmyOnmku Kazaxcras;

11) mpenocrapistoT UHGOPMAIUIO O TOPSIKE OKa3aHUS TOCYAapCTBEHHBIX YCIYT B
EnvHbIi KOHTAKT-LEHTD;

12) mpoBOJSAT BHYTPEHHUN KOHTPOJIb 32 KaYE€CTBOM OKa3aHUs TOCYJAapCTBEHHBIX yCIIyT B
COOTBETCTBHHM C 3aKOHOATeNbCcTBOM Pecnyonuku Kazaxcran;

13) obGecrieunBalOT COOJIOACHUE YCIYTOJATENSIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB, OMPECIIAIONIUX MOPSAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

14) ocyliecTBISIOT B UHTEPECAX MECTHOTO TOCYJapCTBEHHOTO YIPABJICHUS HUHbBIC
MTOJTHOMOYHSI, BO3J1araeMble 3aKoHO1aTebcTBOM PecriyOnuku Kazaxcras.

Cuocka. Crarpg 11 ¢ n3meHeHusMH, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTcs B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B JCHCTBHE C
01.01.2016); ot 03.12.2015 Ne 433-V (BBoautcs B neiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICMCTBUE 110 UCTCUCHUU JICCITH KaJCHIAPHBIX JHEU MMOCIIE IHS €ro
nepBoro opuiranbLHOro onyoaukoBanus); ot 27.06.2022 Ne 129-VII (BBoauTCs B IeliCTBUE
110 UCTEUEHUH JCCITH KaJCHIAPHBIX JTHEH TocIe JHS €ro IEPBOro o(pUIIMaIbHOTO
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCS B JEHCTBHUE IO UCTCUCHUH JCCATH
KaJICHIAPHBIX JHEH MOCIe JIHS €ro MepBOro OPUIMaIbHOTO OIMyOJIUKOBAHUSA).

Crarps 11-1. Opraau3anus AeATeIbHOCTH I'0Cy1apCTBEHHOM KOPIIOpaIiu

1. T'ocynapcTBeHHass KOpnopanus SABJISETCA €IUHBIM MPOBANAEPOM, OCYIIECTBIISIIOIINM
NeATeNbHOCTh B c(epe okazaHus TOCYAapCTBEHHBIX YyCayr Guzndeckum u (Uiun)
IOPUIAYECKUM JIMIAM IO NPUHOHUINY "OAHOrO OKHA', PEerucTpanuu 3ajora JIBUKUMOIO
MMYIIECTBA, HE MOJUICKAIIET0 00s13aTeIbHON rOCYIapCTBEHHON pEerucTpaiuu, PU3nIecKux u
IOpUIMYECKUX JIML, TEXHUYECKOro oOclieNoBaHUsA 3JaHHUM, COOpPYXKEHUH MU (WIH) HX
COCTaBJISIIOIINX, TOCYIAPCTBEHHON PETUCTPAIIMU MIPaB HA HEJABUKUMOE UMYILECTBO, BEACHUS
roCyIapCTBEHHOTO 3€MEIBHOI0 KaJacTpa, MEHCHOHHOTO M COLMAJIBHOIO OOECIICUCHUS,
roCyJapCTBEHHOM PErucTpaluyd OPUIUYECKUX JUIL, SBISIOMMUXCS KOMMEPUYECKUMHU
OpraHu3alusIMH, U YYETHON perucTpanuu ux (puinagoB U NpecTaBUTEIbCTB.

NubiM nuniam 3amnpeniaercs OCyieCTBIECHUE IEATeIbHOCTH €IMHOTO IIpoBaiaepa.

2. l'ocynapcTBeHHasi Kopropaius co3aaeTcsi B popmMe aKIMOHEPHOTo O0IIeCTBa, SIBISETCS
HEKOMMEPYECKON OpPTraHU3alHuei.

[NocynapcTBeHHast Koprioparusi UMEET CBOHM (PHITHAITBI.

3. EnuHCTBEHHBIM aKIIMOHEPOM ['oCynapcTBEHHOM Kopriopanuu sBisieTcs [IpaBUTEnsCTBO
Pecnybnukn KazaxctaH. YmNoJHOMOYEHHBIM opraH [ocygapCTBEHHON KoOpropanuu
onpenensiercs peuieHueM IlpaButennbctBa PecnyOnuku Kazaxcran u3 uncna HEeHTpaIbHBIX
rOCyJIapCTBEHHBIX OPTaHOB.

4. 'ocynapcTBeHHast KOPIOpaLHUs:

1) obGecrieunBaeT NOBBINICHUE KaueCTBa OKa3aHUs TOCYJAPCTBEHHBIX YCIIYT;



2) obecrmeunBaeT COOJIOACHUE TMOA3aKOHHBIX HOPMATHBHBIX IMPABOBBIX aKTOB,
OTIPENICIIAIONTUX MOPSAJIOK OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT;
3) obecneunBaeT WHGOPMUPOBAHHOCTh YCIYTOMOJIydaTeIed O MOPSAIKE OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT;

3-1) pabotuuku ["ocymapcTBEHHONW KOPHOpAIUU, UMEIOIINE JOCTYI K MEPCOHATBHBIM
JAHHBIM Tpa)KJaH, a TaKXKe Y4YacTBYIOUIUE B MPOIECCE OKa3aHUsl rOCYJIaPCTBEHHBIX YCIYT,
MOJJIe’KaT MPOBEPKE B MOPSAJKE, OMPEACIIEMOM YIOJIHOMOYEHHBIM OpraHoM B cdepe
uHpopmaTH3aluu 1O corjacoBaHuio ¢ Komuterom HanMOHAIBHONW O0€30MaCHOCTH
PecnyOnuku Kazaxcrawn;

4) paccMaTpuBaeT OOpalleHUs] YCIYromnojydaTeliell Mo BOMpOcaM OKa3aHHS
rOCYJIapCTBEHHBIX YCIYT;

5) oOecmeuynBaeT MOBBINICHHE KBaTu(pUKAMK PAOOTHUKOB B chepe OKa3aHHSs
roCyJapCTBEHHBIX YCIYT;

6) OKa3bIBAET TOCYJAPCTBEHHBIE YCAYTH (PU3NUYECKUM U (UJIK) IOPUIUYECKUM JIUIaM T10
NPUHIMIY "OJIHOTO OKHA" B COOTBETCTBUHU C 3aKOHOJIaTeNbCTBOM PecnyOnuku Kazaxcraw;

6-1) mpenocTaBisieT yNOJIHOMOUYEHHOMY OpPraHy IO OIIEHKE U KOHTPOJIIO 33 KaueCTBOM
OKa3aHMUs TOCYJIApCTBEHHBIX YCIYyT HHGOPMAIHMIO IO TOCYJAapCTBEHHBIM YCIyram,
OKa3bIBaeMbIM uepe3 ['ocynapCTBEHHYIO KOPHOpAIUIO, sl MPOBEACHUS OIIEHKU KauecTBa
OKa3aHUs roCy/1IapCTBEHHBIX YCIYT;

6-2) ocyiiecTBiseT cOop, 00pabOTKy M XpaHEHHE OMOMETPUIECKUX JAHHBIX (DU3UUECKUX
JIUIT T UX OMOMETPUYECKOW ayTeHTU(UKAITUN TIPU OKa3aHUU TOCYIaPCTBEHHBIX YCIIYT;

6-3) ocymiecTBiIsSeT BeeHne 0a3bl OMOMETPUUYECKUX JaHHBIX (PU3UUYECKUX JIMIL JIJIST UX
OMOMETPUYECKON ayTeHTU(PUKAIINY TPU OKA3aHUU TOCYJaPCTBEHHBIX YCIIYT;

7) OCYILIECTBISIET UHBIE MTOJTHOMOYHS, IPEyCMOTPEHHBIE HACTOSIIIIUM 3aKOHOM, UHBIMH
3akoHamu PecnyOnuku Kazaxcran, aktamu llpesupenta Pecnybnuku Kazaxcran u
[IpaBurtenscTBa Pecriybnuku Kazaxcrah.

Cnocka. I'maBa 2 nononnena crarbeit 11-1 B coorBerctBuu ¢ 3akonom PK ot 17.11.2015
Ne 408-V (BBoauTcs B aeiictBue ¢ 01.03.2016); ¢ usmeHenusmu, BHeCEeHHbIMU 3akoHamu PK
ot 24.05.2018 Ne 156-VI (BBOaUTCS B ICHCTBUE 110 UCTEUCHUM JICCITH KaJeHIAPHBIX THEH
1ocJie AHs €ro nepeoro oduimansHoro onyonukoBanus); ot 02.04.2019 Ne 241-VI (
BBoAUTCA B AckictBue ¢ 01.07.2019); ot 25.11.2019 Ne 272-VI (BBoaUTCS B AEHCTBHUE 10
MCTEUYEHUHU JIECATH KaJeHJAPHBIX JHEW MOcye JHS €ro MepBoro opuinuagibHOro
omybaukoBanus); oT 25.06.2020 Ne 347-VI (BBoaUTCS B JeHiCTBUE IO UCTCYCHUH JCCATU
KaJICHJIApHBIX IHEH Mociie JTHS ero MepPBOTro 0(UIIMAIBHOTO OMYOIUKOBAHHUSA).

I'nasa 3. PEECTP, [TIOJ3AKOHHBI HOPMATHBHBIM IIPABOBOM AKT,
OITPEEJISIOIIMI IIOPSZIOK OKA3AHMA I'OCYIAPCTBEHHBIX VCIIVT



CHocka. 3arojoBOK IJ1aBbl 3 ¢ u3MeHeHneM, BHeceHHBIM 3akoHOM PK ot 25.11.2019 Ne
272-VI (BBOAUTCS B JIEUCTBUE MO UCTCUCHUU JCCSATHU KaJCHIAPHBIX JIHEHW MOciie JHS €ro
nepBoro o(UIMaILHOTO OMyOJIMKOBAHUS).

Crarps 12. PeecTp rocy1apCTBEHHBIX yCIIyT
1. T'ocynapcTBeHHBIE YCIYTH MOAJIEKAT BKIOUEHUIO B PEECTP TOCYAaPCTBEHHBIX YCIIYT.
2. Ilopsimox BeneHus peecTpa rOCyJAapCTBEHHBIX YCIYT, a TaKXKE €ro CTPyKTypa
OMPENIENAIOTCS YIIOJIHOMOUYEHHBIM OPTaHOM B cepe OKa3aHus rOCyIapCTBEHHBIX YCIYT.

Cnocka. Cratbs 12 ¢ usmenenueM, BHeceHHbIM 3akoHOM PK o1 25.11.2019 Ne 272-VI (
BBOJIUTCSI B JICHICTBUE MO UCTCUCHUU JIECATH KaJICHIApHBIX THEH MOciie THS ero IEPBOTO
0ohUIMATLHOTO OMyOJIMKOBAHUS ).

Crarps 13. O6mue TpeboBaHMA K pa3spaboTKe U YTBEPKACHHUIO ITO3aKOHHOTO HOPMATUBHOT'O
IPaBOBOr'0 aKTa, ONPEEIIONEro MOPAIOK OKa3aHU rOCYyAApCTBCHHON YCIIyTH

CHocka. 3arojioBok craTbu 13 ¢ usMeHeHneM, BHeceHHBIM 3akoHOM PK o1 25.11.2019 Ne
272-V1 (BBoguTCS B ASHWCTBHE IO MCTCUCHUM JECATH KaleHIAPHBIX JHEH IMOCIE JHS €ro
NepBOTo OQUIINATHEHOTO OMyOJUKOBAHUS).

1. Inst obecnieueHrs eMHBIX TPEOOBAHUN K KaU€CTBY OKa3aHUs FOCYIapCTBEHHBIX YCIYT
[EHTPAJIIbHBIMU TOCYJIapCTBEHHBIMU OpraHaMH pa3pabaThIBAIOTCS H  YTBEPKAAIOTCS
MOJI3aKOHHBIE HOPMATUBHBIE IMPABOBBIE aKThI, OMNPEACISAIONINE TMOPSJOK OKa3aHUs
rOCyJapCTBEHHBIX YCIyr, B TOM YHCJIE€ JJs TOCYJapCTBEHHBIX YCIYT, OKa3bIBA€MBIX
3arpanyupexaeHusimMu Pecryonuku KazaxcTaH, MECTHBIMU HMCHOJHUTEIBHBIMU OpPraHaMu
oOmnacTelt, TOpoJ0B PECTyOIUKAHCKOTO 3HAYEHUS, CTOJUIILI, PATOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHUs, aKHMAaMHU PallOHOB B TOpOJi€, TOPOJOB PANOHHOTIO 3HAYEHUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB.

Pa3zpaboTka u coriacoBanue MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MIPABOBBIX aKTOB,
OTNpENENSIIOMMUX TOPSAJIOK OKa3aHUS TOCYJapCTBEHHBIX YCIYT, OCYIIECTBIISIIOTCA B
cooTBeTcTBHM ¢ 3akoHOM Pecnybnuku Kazaxcran "O npaBoBbIx akTax'.

2. IIpoekT moa3aKOHHOT'O0 HOPMATHBHOTO MPABOBOIO aKTa, OMPEACIISAIONIETO MOPSI0K
OKa3aHUs TOCYIAapCTBEHHOW YCIyTH, MOJJICKHUT MyOTUIHOMY OOCYXICHHUIO B TOPSIKE,
ONpeNeNsIeMOM cTaThel 15 HacTosIero 3akoHa.

3. Ilpunstue, u3MeHEHUE, TOMOJIHEHUE U OTMEHA MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, OINpPEICISAIONINX MOPSAIOK OKAa3aHHS TOCYJapCTBEHHBIX YCIYT, OCYILIECTBISIOTCS Ha
OCHOBE MPEIJIOKEHHUI YNOJIHOMOUYEHHOTO OpraHa IO OIEHKE W KOHTPOJIIO 3a KaueCTBOM
OKa3aHHWs TOCYJapCTBEHHBIX YCIYT, YIOJIHOMOYEHHOTO opraHa B cdepe oKa3zaHus
rOCyJJapCTBEHHBIX YCIYyT, YIOJHOMOYEHHOTO opraHa B cdepe wuHPpopMaTU3aINH,
[IEHTPATBHBIX TOCYJAAPCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
rOpoJIOB PecyOIMKaHCKOTO 3HAYEHUs], CTOJIMIIBI, pailOHOB, TOPOJAOB 00JIACTHOTO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJI€, TOPOJIOB PAiOHHOTO 3HAYEHHUS, TTIOCEJIKOB, CEJl, CETbCKUX OKPYTOB



, @ TaKKe MO UTOraM OOIIECTBEHHOT'0 MOHUTOPHHTA KayeCTBa OKa3aHUs TOCYJapCTBEHHBIX
ycayr U (Wiau) paccMOTpeHHsi oOpallleHuM yciyromnojydaTeiaeid Mo BOIpocaM OKa3aHUs
rOCYJJapCTBEHHBIX YCIYT.

Cuocka. Cratbs 13 ¢ uameHeHussMH, BHeCeHHbIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOIUTCS B ICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunuansroro omyoaukoanus); ot 06.04.2016 Ne 484-V (BBoaAUTCS B JIeliCTBHUE T10
MCTEUCHUM TPUJILIATU KaJCHAAPHBIX JHEN MOCHE AHS €ro nepBoro oPpuiuaiIbHOro
omyOnukoBanus); oT 25.11.2019 Ne 272-VI (BBoaAUTCS B JeHCTBUE TIO UCTCYCHUU JCCATU
KaJICHIAPHBIX JTHEH MOocIIe THS €ro NepBOro oduiraibHoro onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaAUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
EepPBOro O(PUIIMAIBHOTO ONyOJIUKOBAHMUS).

Cratpa 14. TpeGoBanMa K comepkaHMIO IIOA3aKOHHOTO HOPMAaTWBHOTO IPaBOBOI'O aKTa,
OIIPEAENSIONMETr0 MOPANOK OKa3aHHA TOCYJapCTBEHHOM YCIIyTH

Cnocka. 3aronoBok ctarbu 14 B pepakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSI B JICMCTBUE MO MCTEUEHUU JAECATH KaJICHIAAPHBIX JHEW IOCIE JHS €r0 NEPBOro
0o(pHUIIUATIEHOTO OIMyOIMKOBAHUS).

[Ton3akOHHBIA HOPMATHUBHBIM MPABOBOW aKT, ONPEACISAIOLIAN MOPSAIOK OKa3aHUs
roCyJIapCTBEHHOM YCITyTH, MPelyCMaTpUBAET:

1) ucknrouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B 1€HCTBUE IO HCTEUCHUU
JIECSATH KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puIuaIbHOro ONMyOJIMKOBAHMUS);

2) onucaHue MOPsIKa:

JIEUCTBUN CTPYKTYPHBIX MOJpa3jesieHnil (pabOTHUKOB) yciyrogaTesis B Mpoliecce
OKa3aHUs roCy1apCTBEHHOU YCIIyTH;

B3aMMOJICUCTBUS CTPYKTYPHBIX TO/pa3eneHuil (pabOTHUKOB) yCIyTroJiaTens B Mpoiiecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3auMO/IelcTBUS ¢ ['ocy1apcTBEHHOI Kopriopauuei u (Mian) UHBIMHM yCIIYyTroAaTeIs MU, a
TaKXe HCIOJb30BaHUS WH(POPMAIMOHHBIX CUCTEM B IMPOIIECCE OKa3aHUs TOCYJIapCTBEHHOM
YCIYTH;

BBIJJa4YM pE3yJIbTaTa OKa3aHUs rOCY1apCTBEHHOM YCIIyTH;

3) nops0K HampaBiaeHUss UHPOPMAIMK O BHECEHHBIX U3MEHEHUSX U (MJIU) AOMOTHEHUSIX
B IOJ3aKOHHbIE HOPMATHBHBIE IPABOBBIE AKThI, OINPEACISAIONIME MOPSAIOK OKa3aHHS
roCyJIapCTBEHHOM yCIIYTH, B OpraHU3alluy, OCYIIECTBISIONINE TPUEM 3asBJICHUN U BbIIAYy
pEe3yIbTAaTOB OKa3aHUs TOCYJAPCTBEHHOU YCIYTH, U YCIYTOAATENSIM;

3-1) mpunokeHue ¢ mepeyHeM OCHOBHBIX TPeOOBaHUM K OKa3aHUIO TOCYIapCTBEHHOU
YCIYTH, KOTOPOE COJICPHKUT:

HaVMEHOBAHUE rOCY/1apCTBEHHOM YCIIyTH;

HAaMMEHOBAHUE YCIyroAaTes;

CIOCOOBI MPE0CTABIICHUS TOCYJAPCTBEHHOM YCIYTH;

CPOK OKa3aHUs roCy/1apCTBEHHOU YCIyTH;



dbopMy OKazaHHS TOCYJaPCTBECHHOM YCIYTH;

pe3yJIbTaT OKa3aHUs TOCYAapCTBEHHON yCIIYyTH;

pa3Mep IUIaThl, B3MMAEMOH € YCIyromoyydaTess Mpyu OKa3aHUM TOCYIapCTBEHHOMN yCIyTH
, U CIIOCOOBI €€ B3UMaHMs B CIydasiX, MPeyCMOTPEHHBIX 3aKOHOAATEIHCTBOM PecnyOnnku
Kazaxcran;

rpaduk paboThl yciayroaatens, [ 'ocy1apcTBEHHONM KOpHopalui U 00beKTOB HHGOpMAITUN

NepeveHb JIOKYMEHTOB U CBEJICHUN, UCTPEOYEMBIX Yy YCIyTOIMOIyYaTeNs s OKa3aHUs
rOCYJapCTBEHHOU YCIYTH;

OCHOBAHUSI I OTKa3a B OKa3aHUM rOCYAapCTBEHHOW YCIYTH, YCTAHOBICHHBIE 3aKOHAMU
PecnyOnuku KazaxcraHn;

4) nnple TpeOOBAHUS C YIETOM OCOOCHHOCTEH OKa3aHMs TOCYAapCTBEHHOM YCIIyTH, B TOM
YHClie OKa3bIBaEMOM B 3JIEKTPOHHOU (hopme U uepe3 ['ocy1apCTBEHHYIO KOPIIOPALIMIO.

CHocka. Crates 14 ¢ usmenenusmu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoutcs B seiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE T10
MCTEUYEHUH JIECATH KaJCHJAPHBIX JHEU MOcye JHS €ro MepBoro opuinuagibHOro
omyOaukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B JASHCTBHUE IO HCTCUCHUH JCCATH
KaJIeHJApHBIX JIHEW MOCIIE THS €ro MePBOro OPUIIMAIbHOTO OMyOJINKOBAHUS).
Crarss 15. Ily6imanoe o6CcyXieHre IPOEKTOB MOA3aKOHHRIX HOPMAaTHBHBIX IIPABOBLIX aKTOB
, OIPEEIIAFOMMX MOPANOK OKA3aHUA T'OCYJAPCTBEHHBIX yCIIyT

Cuocka. 3aronoBok ctatbu 15 - B pemakuuu 3akona PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSI B JICHCTBUE MO MCTCUCHUU JCCATH KaJCHIAAPHBIX JHEW IOCe JHS €ro IepBOro
o(pUIMATBHOTO OITyOJIMKOBAHUS).

1. [Ty6nuanoe 00Cy’K/IeHHE MPOEKTOB MOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
ONPENEIAIOMNX MOPSIOK OKa3aHUs TOCYAapCTBEHHBIX YCIYT, MPOBOJUTCS C LENbIO ydyeTa
3aMEeYaHUi ¥ TIPEIJIOKCHUI (PU3NUECKUX U FOPUINYECKHUX JIUII, TTpaBa, CBOOOIbI U 3aKOHHBIC
MHTEPEChl KOTOPHIX 3aTparvBaroTCs MOA3aKOHHBIMU HOPMATHUBHBIMHU NPABOBBIMU aKTaMH,
ONpeNEAIONIMMU MOPSJO0K OKa3aHUS TOCYTAPCTBEHHBIX YCIYT.

2. lleHTpanbHBIM TOCYJapCTBEHHBIM OpraH, pa3padaThIBAIOIIUN IOJ3aKOHHBIN
HOPMAaTUBHBIM IPAaBOBOM AKT, ONPEACISIIOIINN MOPAIOK OKa3aHUs rOCyAapCTBEHHON YCIIyTH,
pa3MeniaeT MpoeKT MOA3aKOHHOTO HOPMATUBHOTO MTPABOBOT'0 aKTa, OMPEAEISIONIET0 MOPSIA0K
OKa3aHUsI TOCYJAPCTBEHHOM YCIIYTd, JUIsl €ro MmyOJuYHOro oOCyXjeHusl Ha BeO-mopTaie "
AIEKTPOHHOTO TMPABUTEILCTBA", CBOEM MHTEPHET-pecypce M (WIH) HWHTEpPHET-pecypcax
MECTHOTO HCHOJIHUTEIBHOTO OpraHa oO0JacTH, Topoja pecnyOJMKaHCKOrOo 3HA4YeHus,
CTOJIMIIBI, paiioHa, Topoda OOJacTHOTO 3HAYEHHUs, aKUMa pailoHa B TOpojie, ropoja
pallOHHOTO 3HAYEHMs, MOCEJIKa, Celia, CEeIbCKOr0 OKpyra, a Takxe o0ecrnedyrBaeT UHBIMU
crnocobamMu HHPOPMHUPOBAHUE YCIYTOMOTyYaTeNel 0 MPOEKTE MOI3aKOHHOTO HOPMAaTUBHOTO
IPaBOBOIO AKTa, ONPEAEIIAIONIETO MOPSAAOK OKa3aHUs TOCYyJApCTBEHHOM YCIIyTH.



3. IlyGnuuyHoe oOcyXAeHUEe MPOEKTa MOJ3aKOHHOTO HOPMAaTUBHOTO MPABOBOIO aKTa,
OTIPEICIISIIONIETO MOPSIOK OKa3aHUsSI TOCYJJaPCTBEHHOM YCIYTH, OCYIIECTBIISIETCS B TEUCHUE
JIECSATH pabodnX JHEH CO JHS €ro pa3MeNIeHUs IS MyOJIUnIHOTO 00CYKICHHUS.

4. lleHTpanbHbI TOCYIAPCTBEHHBIA OpraH, pa3padaThIBAIOIINN MTPOEKT MO3aKOHHOTO
HOPMAaTHBHOI'O IPABOBOrO aKTa, OMPEACISIONIEr0 MOPSAAOK OKa3aHHsS TOCYIapCTBEHHOM
YCIIYTH, COCTABJISIET OTYET O 3aBEPUICHUU IMyOJIMYHOTO OOCYKJIEHUS IPOEKTa MOA3aKOHHOTO
HOPMAaTHUBHOI'O TPABOBOTO aKTa, OMPEACISIONIEr0 MOPSAOK OKa3aHHs TOCYIapCTBEHHOU
YCIIYTH, KOTOPBIN MOJICKUT pa3MEIEHUI0 Ha BeO-TopTaje "2JIeKTPOHHOTO MpaBUTEILCTBRA",
CBOEM HMHTEPHET-pecypce U (WIM) UHTEPHET-PECYpCcaxX MECTHOTO HCIOJHUTEIIBHOTO OpraHa
obyracTu, ropoja pecrmyOJUKAaHCKOTO0 3HAYCHHsS, CTOJHUIIBI, paiioHa, ropoga 00JIACTHOTO
3HAYCHUs, aKMMa pailoHa B TOpoje, ropoja paloOHHOIO 3HAUCHHUS, MTOCeNKa, ceja, CeIbCKOTO
OKpyTa.

OTtueT o0 3aBepiIeHUH MYOJIUYHOr0 00CY X ACHUS MPOEKTA MOJ3aKOHHOTO HOPMATHBHOTO
MIPABOBOI0 aKTa, OMPEACIISIIOLIETO MOPSI0K OKa3aHUs TOCYAapCTBEHHON YCIYTH, COACPIKUT:

MEPEUCHb U KPATKOE COJCPKAHUE 3aMEUaHUN U MPEIJI0KEHUN, TOJIYUYEHHBIX B XOJE
nyOJUYHOTO OOCYXJEHHUS, C MPUIOKEHHUEM OOOCHOBAHUM MO MNPUHATHIM H (UJIH)
HETPUHSTHIM 3aMEUaHUSIM U TTPEAJIOKEHUSIM;

HHpOpPMAIIUIO O CITOCO0e 03HAKOMJICHHS C MPOEKTOM MOA3aKOHHOTO HOPMATHUBHOTO
MPaBOBOTO aKTa, OMNPEACISAIONIET0 TMOPANOK OKa3aHUs TOCYAapCTBEHHON YCIyTH,
J0pabOTaHHOIO C YYE€TOM MOCTYIUBIINX 3aME€UaHUM U MPETI0KEHUN.

3amedanus M IPEITIOKECHHS (GU3UIECKUX U IOPUIUICCKUX JIUIT K TPOCKTY TOI3aKOHHOTO
HOPMATHUBHOI'O MPABOBOr0 aKTa, OMPEACIISIONIETO MOPSAJOK OKa3aHUs TOCyJapCTBEHHOU
YCIYTH, TOCTYNUBIINE MO UCTEUEHUH CPOKA, YKA3aHHOTO B IMYHKTE 3 HACTOSIIEH CTaThH, HE
MOJJIEKAT PACCMOTPEHHUIO.

[IpoekT moa3akOHHOTO HOPMATHUBHOTO MPABOBOrO aKTa, OMPEACISIONIEr0o MOPSI0K
OKa3aHWUs TOCYJApCTBEHHOW YCIYyrd, AOpaOOTaHHBIM MO pe3yJbTaTaM ITyOJIHYHOTO
0OCYXXJIEHUSI, U1 OTYET O 3aBEpPIICHUU MyOJUYHOTO OOCYKIACHHUS MPOEKTa IMOJ3aKOHHOTO
HOPMAaTHUBHOI'O IPaBOBOrO aKTa, OMPEAEISIONIEro MOPSAAOK OKa3aHHsSl TOCYIapCTBEHHOMU
yCIyTd, HANpaBJsAKOTCA Ha COrJAacOBAHWE B 3aMHTEPECOBAHHBIE I[EHTpaJIbHbIC
roCyJapCTBEHHbIE OpraHbl, MECTHBIE HCIOJIHUTEJIbHbIE OpraHbl 00JacTeil, ropoaoB
pecnyOJIMKaHCKOTO 3HAYEHHUS, CTOJIUIIBI, paifOHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUS, aKUMaM
palioHOB B rOpo/ie, TOPOJAOB PafOHHOTO 3HAYEHUSI, TIOCEIIKOB, CEJI, CEIbCKUX OKPYTOB.

5. IIpoexTsl HOPMATUBHBIX IMPABOBBIX AKTOB [0 BHECEHUIO M3MEHEHUU U (WJIH)
JIOTIOJIHEHUH B YTBEP)KICHHBIC TTO/13aKOHHBIE HOPMATUBHBIE MPABOBBIE aKThI, OMPECISIONINE
MOPANOK OKa3aHUs TOCYJapCTBEHHBIX YCIYT, B 0053aTE€IbHOM MOPSAJKE MOIJIekKaT
nyOIUYHOMY OOCYKJIEHHIO B TIOPSAJIKE, YCTAHOBIEHHOM HACTOSIIEH CTaThEu.

CHocka. Cratbs 15 ¢ usmenenusimu, BHeceHHbIMH 3akoHaMH PK o1 25.11.2019 Ne 272-VI
(BBOIUTCS B ICUCTBHE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCe JHS €ro MepBoro
odpunuanbHoro omyoiaukoanus); ot 14.07.2022 Ne 141-VII (BBoautcs B AEHCTBHE O



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBAHU).
Crarbs 16. TpeGoBarus Kk pa3paboTKe periiaMeHTa rocyJapCTBEHHOM YCIIyTH

Caocka. Crates 16 uckmouena 3akonom PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B
AeMCTBHE TI0 UCTEUCHHUH JECATH KaJICHIAPHBIX JHEU MOCHEe IHSA ero NepBoro o(GuinaIbHOro
OITyOJIMKOBAHUS ).
Crarbs 17. TpeGoBaHHA K COEPIKAHUIO PErTIaMEHTa I'OCYAaPCTBEHHOMH YCIIyTH

Cuocka. Crates 17 uckmouena 3akoHom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
NEHCTBUE MO UCTEUECHUHU JIECITH KaJICHIAPHBIX JHEH MOcie AHS €ro NepBoro opuuuagIbHOTO
OmyOJMKOBaHUA).

I'maBa 4. OKASAHUE I'OCYJJAPCTBEHHBIX YCIIYT

Crarss 18. Oxa3zaHre rocyJapCTBEHHBIX yCIyT

['ocynapcTBeHHBIE YCIIYTH OKA3bIBAIOTCS:

1) ycnyroparensmu;

2) yepe3 ['ocynapcTBEHHYI0 KOPIOpAIIHUIO;

3) nmocpeACcTBOM BeO-mopTaia "3aeKTPOHHOTO MPaBUTEILCTBA",

4) mocpencTBOM CTallMOHAPHOTO a0OHEHTCKOTO YCTPOMCTBA;

5) mocpeACTBOM a0OHEHTCKOTO YCTPOHUCTBA COTOBOM CBSI3H;

6) mocpencTBOM OOBEKTOB WH(pOPMATU3AIKH, ONPEICICHHBIX IEHTPAITbHBIMU
rOCyJIapCTBEHHBIMH OpTaHAMH.

CHocka. Cratbs 18 ¢ usmenenussmu, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTca B aeiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B JCHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B ICUCTBUE MO UCTCUCHUH JAECATH
KaJICHJIApHBIX JIHEH MOcIe JTHS ero MepBoro opuiraibHoro onyoaukoanus); ot 02.01.2021
Ne 399-VI (BBoauTCS B JEHCTBUE MO UCTEUEHUHU JECATH KaJEHAAPHBIX THEH MOCIe JHS €ro
nepBoro odunuansHoro onyoaukoBanus); oT 14.07.2022 Ne 141-VII (BBoguTCs B AeiicTBHE
10 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIe IHS €ro MepBoro o(puImaIbHOro
onyOJMKOBaHUA).

Crarpa 19. Oxa3anne rocyjapCTBEHHBIX YCIYT YCIyTOAaTeIIMHA

TpeOoBaHusi U MOPSAJIOK OKa3aHUs TOCYJAPCTBEHHBIX YCIYT YCIyrojaTeisiMu
OTIPEIEISIOTCS MOJ3aKOHHBIM HOPMATUBHBIM MPABOBBIM AKTOM, OMPENEISIONIUM MOPSIA0K
OKa3aHUs roCy/1apCTBEHHBIX YCIYT.

B cnyuasx mpenctaBiieHUus yCIyTromoJydyaTeleM HEMOJHOrO MakeTa JOKYMEHTOB
COTJIACHO TEPEUHI0, MPEAyCMOTPEHHOMY IMOJ3aKOHHBIM HOPMATHBHBIM IMPABOBBIM aKTOM,
ONPEAEISAIONIUM MOPSAOK OKa3aHUsA TOCYJapCTBEHHOW YCIYyru, W (WIM) JOKYMEHTOB C
HCTEKIIIUM CPOKOM JCHCTBHS YCIIyTroJlaTelib OTKA3bIBAET B MPUEME 3asIBJICHUS.

CHocka. Cratbs 19 ¢ usmenenusimu, BHeceHHbIMH 3aKkoHaMH PK o1 06.04.2016 Ne 484-V
(BBOIUTCA B JICKCTBUE 110 UCTCUCHUH TPUJILIATH KaJICHAAPHBIX JHEH MOCIE JTHS €ro MepBOro



oduimanbHoro onyoaukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTcs B 1eHiCTBHE 110
UCTEUYEHUH JISCATH KaJECHIAPHBIX JHEW MOCye JHS €ro MepBoro opuinagibHOro
OnyOJIMKOBAHUS ).
Cratpsa 19-1. OTka3 B 0Oka3aHHAH TOCYAaPCTBEHHBIX YCIIYT YCIYTOAATEIIIMA

1. Ilpu oTka3ze B OKa3aHWUMU TOCYJApCTBEHHOM YCIYTH YCIYroJaTellb HAaIlpaBJISeT
yCIIYyTONOJIy4aTEe0 OTBET C YKa3aHUEM IIPUYMH OTKa3a.

2. Ycnyromarenu OTKa3blBAIOT B OKa3aHUM T'OCYJAPCTBEHHBIX YCIYT MO CIEAYIOIINM
OCHOBAHUSM:

1) ycTaHOBIEHHE HEAOCTOBEPHOCTH JTOKYMEHTOB, MPEACTABICHHBIX YCIYrONnoaydaTeaemM
JUISL TIOJYyYEeHUsI TOCYAapCTBEHHOM YCIIyTd, U (WJIM) JaHHBIX (CBEICHMI), CONEpPKAINXCS B
HUX;

2) HECOOTBETCTBUE yCIYTOMOTyYaTeNsl ¥ (MITK) TIPEICTABIIEHHBIX MaTepHajioB, OOHEKTOB,
JaHHBIX U CBEJACHUH, HEOOXOAUMBIX JUIsl OKAa3aHUS TOCYJapCTBEHHOUW yCIyTH, TpeOOBaHUSM,
YCTaHOBJICHHBIM HOPMATUBHBIMU IIPaBOBbIMU akTaMu Pecniybnuku Kazaxcran;

3) oTpULIaTENbHBI OTBET YIOJIHOMOYEHHOI'O TOCYJapCTBEHHOIO OpraHa Ha 3ampoc O
COTJIACOBAHWM, KOTOPBIM TpeOyeTcs s OKa3aHHWs TOCYJapCTBEHHOM YCIyIrH, a Takke
OTPHUIIATEIHHOE 3aKITI0UEHUE IKCIIEPTU3bI, UCCIIECOBAHUS JIMOO TIPOBEPKH;

4) B OTHOIIIEHUH YCIYTOMOJydyaTessi UMEETCsS BCTYINHBIIEE B 3aKOHHYIO CHITY pelieHue (
MIPUTOBOp) CyAa O 3alpEelIeHUU ACATEIbHOCTH WU OTHAENIbHBIX BHUIOB JESTEIbHOCTH,
TPEeOYIOIIUX MOMYUYEeHUSI ONPEAEIEHHON rOCy1apCTBEHHON YCIyTH;

5) B OTHOIIIEHUU YCIYTOMOJIy4YaTelsss UMEETCSl BCTYNHUBIIEE B 3aKOHHYIO CHITY PEIICHUE
CyJa, HA OCHOBAHUHU KOTOPOTO YCIyTOINOIy4YaTellb JUIIEH CIEUAIbHOTO MPaBa, CBI3aHHOTO
C MOJy4YE€HHUEM rOCYJapCTBEHHOM YCIyTH.

6) OTCYTCTBHE COTJIACHUsI yCIYTOMOJydaTess, MPeAOCTaBIsIEMOTO B COOTBETCTBUU CO
cratbell 8 3akoHa PecnyOnuku Kaszaxcran "O mepcOHaNbHBIX JAHHBIX U MX 3amuTe", Ha
JOCTYNl K TIEPCOHAJIBHBIM JAaHHBIM OTPAHUYEHHOTO MOCTyMa, KOTOPbIE TPEeOyIOTCS IS
OKa3aHMs TOCYNapCTBEHHOMN YCIIYTH.

3. B ciuydae ycTpaHEHHS YCIyromojiydaTeleM MNPUYUH OTKa3a B OKa3aHUU
rocyJapCTBEHHOM yCIyT'H YCIYTomnoiaydaTeilb MOXKET 0OpaTUTHCS MOBTOPHO IS MTOTYYEHUS
rOCYJapCTBEHHOW YCIYyIM B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM PecmyOinku
Kazaxcras.

4. [lelicTBue MyHKTA 2 HACTOSIIEH CTAThU HE PACIPOCTPAHACTCS Ha CIydau MOJyYEHUs
JUIEH3UH B MOPsAKEe, ycTaHOBICHHOM 3akoHoM Pecry6nuku Kazaxcran "O pazpemieHusx u
YBEIOMJICHHUSX "

5. 3akonamu PecniyOnuku Kazaxctan MOryT ycTaHaBIMBATbCS UHbIE OCHOBAHUS IS
OTKa3a B OKa3aHWU rOCYIAPCTBEHHBIX YCIYT.

Caocka. ['maBa 4 nononnena cratbeit 19-1 B coorBerctBuu ¢ 3akonoM PK ot 06.04.2016
No 484-V (BBoAMTCA B ACHCTBUE 110 UCTCYECHUU TPUALIATH KAJIECHIAPHBIX JHEU MOCIIE AHS €ro
MepBOro o(puIMaILHOro OMyOJIMKOBaHMS); C U3BMEHEHUEM, BHECEHHBIM 3akoHoM PK ot



30.12.2021 Ne 96-VII (BBOAUTCS B ACHCTBHUE 110 UCTCUCHUHU IIECTUACCITH KAICHIAPHBIX JHEH
MOCJIE JIHSI €70 IEPBOTro O(QUITMATBLHOTO OMyOJIUKOBAHUS).
Crarbs 20. Oxa3zaHre roCyJapCTBEHHBIX yCIyT 9epe3 I'ocyiapcTBEHHYIO0 KOPIOpaIiio

1. I[Ipu okazaHuu rocyAapCTBEHHBIX YCIyr depe3 ['ocynapCTBEHHYIO KOPIOpAIuio,
OKa3aHUE KOTOPBIX MPEyCMATPUBAET OTIPABKY 3asBJICHUS U JOKYMEHTOB YCIyTONOIy4daTes
yCIIyrojaTeiasiM Ha OyMa>KHOM HOCUTENIE, ACHb ITpUeMa 3asiBICHUI U JOKyMEHTOB HE BXOJUT
B CPOK OKa3aHUs rOCYyJapCTBEHHOW YCIIyTH, YCTAaHOBJICHHBIA MOJI3aKOHHBIM HOPMAaTUBHBIM
MIPABOBBIM AKTOM, ONPEIEISIONINM MOPSIA0K OKa3aHUsl TOCYITapCTBEHHOM YCITyTH.

2. Paborauk l'ocynapcTBeHHOW Kopmopauuu o0Osi3aH NPUHATH 3asgABICHUE
YCJIYTOIOIy4YaTelisi IpU HAIMYUKM Y HETO MOJIHOTO MakKeTa JIOKYMEHTOB COTJIACHO MEPEUHIO,
MPElyCMOTPEHHOMY T0JI3aKOHHBIM HOPMATHUBHBIM TPaBOBBIM aKTOM, OMPEACISIONIUM
MOPSIAOK OKa3aHUs FOCYIapCTBEHHOMN YCIIyTH.

B cityuyae nipeacTaBiieHHs yCIIyronoJy4aTeIeM HEMOJIHOr0 NaKeTa JOKYMEHTOB COIJIACHO
MEPEYHI0, MPEIYCMOTPEHHOMY TMOA3aKOHHBIM HOPMATHUBHBIM MPABOBBIM  aKTOM,
ONPEACIAIONIUM MOPAIOK OKa3aHHUS TOCYIApCTBEHHOM YCIYTH, a Takke JOKYMEHTOB C
HCTEKIIUM CPOKOM JeUCTBUS paOOTHHUK ['OCynapCTBEHHOM KOpIOpaluu OTKa3biBaeT B
MIpUEMeE 3asIBIICHHUSI.

3. Ilpu oka3zaHuM roCyJapCTBEHHOW yCIIyru 4depe3 ['oCcyaapCTBEHHYIO KOPIOPAIUIO
UJICHTU(PUKAIIUIO  JIMYHOCTH  yCIAYTOMOJydYaTeyiss  OCYIIECTBISIOT  PaOOTHUKHU
['ocymapcTBEHHOM KOPIIOPALUH.

4. Ilpu oka3zaHuM rOCYyAapCTBEHHBIX YCIYT yepe3 ['ocy1apCTBEHHYIO KOPHOPAIUIO
B3aMMOJICHCTBHE C YCIYToJIaTeIsIMU OCYIIECTBIISIETCS C UCTOIb30BaHUEM MH(OPMAIIMOHHON
CHUCTEMbl MOHUTOPHUHTA OKA3aHUS TOCYJAPCTBEHHBIX YCIIYT.

5. Uckimouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B IEUCTBUE IO UCTCUCHUU
JIECATU KaJeHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(pUIMaIbHOrO OMyOJIMKOBAHMUS).

6. Pabotauku I'ocyaapcTBEHHOW KOPHOpALMU NPU OKa3aHUU FOCYAApPCTBEHHBIX YCIYT
00s3aHBl TIOJly4aTh COTJIACHE YCIYTrOIoJiydyaTeias Ha HCIOJIb30BaHUE CBEJIACHUM,
COCTAaBJISIFOIINX OXPAaHIEMYIO 3aKOHOM TaliHy, COEpKanuXcsi B MHOOPMAITMOHHBIX CUCTEMAaX
, €CITM MHOE He MpeaycMOTpeHo 3akoHamu PecniyOnuku Kazaxcran.

Cnocka. Crates 20 B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBoAMTCS B
nerictBue ¢ 01.03.2016); ¢ usMenenusimu, BHeceHHbIMU 3akoHaMu PK ot 25.11.2019 Ne 272-
VI (BBOIUTCS B ACHCTBHE 1O UCTEUCHHUH JIECSITH KaJIGHIapHBIX THEU Mociie JHS €ro mepBOro
odurmanbHoro onyonukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B eHCTBUE T10
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
OmnyOJIMKOBaHUA).

Crarps 21. OxazaHme rocyIapCTBEeHHBIX YCIYT B JJIEKTPOHHOM (hopme

1. Oka3zaHue rocylapCTBEHHBIX YCIYyr B 3JEKTPOHHON (hOpME OCYIIECTBISAETCS
MIOCPEJICTBOM BeO-MopTala "3JIeKTPOHHOTO MPaBUTEILCTBA" U 00bEKTOB MH(MOPMATH3ALINH,
WHTETPUPOBAHHBIX C CEPBUCAMU, PA3MEIICHHBIMU Ha IUII03€ "3JIEKTPOHHOrO paBUTENbCTBA"



, BHEIITHEM MUII03€ "3JIEKTPOHHOTO MPAaBUTENIBCTBA', B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM
Pecny6iinku Kazaxcran.

2. Pe3ynpTaToM OKa3zaHHsS TOCYJApCTBEHHOW YCIYTH B DJIEKTPOHHOU (opMe SIBISETCS
BbIJIa4ya 3JIEKTPOHHOTO JIOKYMEHTA WIM JOKYMEHTa Ha OyMa)KHOM HOcHUTeJe JIMOO CBEJICHUS
13 HH(GOPMALIMOHHON CHUCTEMBI "AJIEKTPOHHOTO IPABUTEILCTBA" .

2-1. Pe3ynbTaThl OKa3aHUs FOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUEeHHBIX
MOCPEICTBOM a0OHEHTCKOI'0 YCTPOMCTBA COTOBOM CBSI3M, HAMpPaBISIOTCS B KaOWHET
MOJIb30BATENI Ha BeO-mopTaie "SJIEeKTPOHHOTO MpaBUTENLCTBA" B (OpME BIECKTPOHHOTO
JIOKYMEHTa, a TakXKe MO BBIOOPY YCIyromojydaressi Ha ero abOHEHTCKUN HOMEp B BHJIC
KOPOTKOTO TEKCTOBOTO COOOIIICHHUS.

2-2. O0s3aTenbHbIE PEKBU3UTHI PE3YyJbTaTOB OKa3aHUS TOCYJapCTBEHHBIX YCIyT B
AIIEKTPOHHOH (popMe, TTOTYICHHBIX MOCPEICTBOM a00OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
a TakKe MOPANOK MPOBEPKU HX JOCTOBEPHOCTH PETYIUPYIOTCS 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcran 00 nunpopmaTuzaiuu.

2-3. Pe3ynbTaThl OKa3aHUs TOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUeHHBIX
MOCPEACTBOM a0OHEHTCKOTO YCTPOIMCTBA COTOBOM CBSI3H, UCIOIB3YIOTCS YCIyTOIOIydaTeieM
JUISL TIOJATBEPKICHUS (PAKTOB, UMEIONIUX FOPUANICCKOE 3HAUYCHHUE, 0€3 HeOOXOIMMOCTH HUX
MpeCTaBIeHNs Ha OYMa>KHOM HOCHTEIIE.

3. Ilpu okazaHuM TOCYJapCTBEHHON YCIyTH B DICKTPOHHOU (opme depes
['ocymapcTBEHHYIO0 KOPIIOpPALUI0 HA OCHOBAHWM MUCBMEHHOTO COTJIACHS YCIIyrONoJydaTens
ero 3ampoc B (opMe 3JIEKTPOHHOTO TOKYMEHTA 3aBEpSETCS JJIECKTPOHHOU IU(PPOBOI
MOANMUCHIO paboTHUKA ['0Cy1TapCTBEHHOM KOPIIOpAIiK, BBIIAHHON €My JIJIsl UCIIOJIb30BAHUS B
CITY>KE€OHBIX IIEJISX.

4. Uckmtouen 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B IEUCTBUE 11O
UCTEUEHUH JISCATH KaJCHIAPHBIX JHEU MOocye JHS €ro MepBoro opuiuagibHOro
omnyOJMKOBaHUA).

5. Jlyst oka3zaHusl TOCYJapCTBEHHBIX YCIYT B AJEKTPOHHOU (popme rocymaapCTBEHHBIC
opranbl 00s3aHbl HA IOCTOSIHHOW OCHOBE MOJJEPKUBaTh B AKTYaJIbHOM COCTOSIHUU
AJEKTPOHHBIE HTHPOPMAIIMOHHBIE PECYPChI, HAXOSIINECS B UX HHPOPMAIIMOHHBIX CUCTEMAX.

CHocka. Crates 21 ¢ usmenenusamu, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBogutcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 No 419-V (BBoAUTCA B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B ISUCTBUE MO UCTEUYSHUH JACCATH
KaJICHJIApHBIX JIHEH MOcIe JTHS ero MepBoro ohunraibHoro omyoaukopanus); ot 02.01.2021
Ne 399-VI (BBoauTCS B AEUCTBHE MO UCTEUECHHUH JIECATU KAJIICHIAPHBIX THEW MOCIIE JHS €r0
nepBoro opuimanbHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTCs B IeliCTBUE
10 UCTEYCHUH JECATU KaJICHAAPHBIX JHEH MOCIE IHS €ro MepBoro o(puIimaIbHOro
OmyOJIMKOBaHUA).

Cratps 21-1. Oxa3zaHue MPOAKTHBHEIX YCIIyT



Oxa3aHue MpOaKTUBHBIX YCIYT OCYLIECTBIIAETCS MOCPEACTBOM MH(POPMALIMOHHBIX CUCTEM
rOCY/IapCTBEHHBIX OPTraHOB IMpPU PETUCTPALUU TeJIePOHHOTO HOMEpa aOOHEHTCKOIO
YCTPOMCTBa COTOBOM CBSI3M YCIyromojy4yaTenass Ha BeO-mopraje "3JIeKTPOHHOTO
OpaBUTENbCTBA" M HAJIMYUU COTJIACUS YCIyromojydaTteias Ha cOop U 00paboTKy
MEPCOHANIBHBIX JTAHHBIX, MOJYYEHHOI'O MMOCPEACTBOM IOCYIapCTBEHHOIO CEPBHCA KOHTPOJIS
JOCTYIa K IEPCOHAIbHBIM JaHHBIM.

Cnaocka. I'nasa 4 nomomaena crateedi 21-1 B coorBercTBHu ¢ 3akoHoM PK ot 25.11.2019
Neo 272-VI (BBoaUTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
nepBoro ouianbLHOTro onyoarukoBanus); B peaakiuu 3akona PK ot 14.07.2022 Ne 141-VII
(BBOOUTCS B JIEUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEW MOCJE AHS €ro MepBOro
oQUIIMATBHOTO OIyOJINKOBAHUS).

Crarbs 22. PeMH>KMHAPHUHT OKa3aHUA T'OCYJapCTBEHHBIX YCIyT

PenHXMHUPHUHT OKa3aHHS TOCYAAapCTBEHHBIX YCIYI OCYIIECTBISETCS LEHTPAIbHBIMU
rocyJapCTBEHHbBIMU  OpraHaMH, TOCYJapCTBEHHOW  Kopmnopauueidl, MECTHhIMU
UCIIOJIHUTEIbHBIMU OpraHaMH Ha IOCTOSIHHOM OCHOBE B COOTBETCTBHMU C IpaBUIAMHU
undpoBoil TpaHCchHOpPMALIUU TOCYIAPCTBEHHOTO YIIPABIICHHUS.

Peanuzanusa muiaoTHBIX MPOEKTOB B c(epe oKazaHHs TOCYAapCTBEHHBIX YCIYT
YIOJIHOMOYEHHOT'O Oprana B cepe OKazaHHs TOCYAAPCTBEHHBIX YCIYT U 3aUHTEPECOBAHHBIX
[EHTPATBHBIX TOCY/IaPCTBEHHBIX OPTraHOB — Pa3pabOTYMKOB MOJ3aKOHHOTO HOPMATHUBHOTO
IpPaBOBOTO aKTa, OIPEACNISAIOUIEr0 NOPSANOK OKa3aHUs TOCYJapCTBEHHON YCIYTH,
OCYLIECTBJISIETCS HA OCHOBAHUH COBMECTHOI'O PEILICHHUS.

Cnocka. Cratbs 22 - B pegakiuu 3akoHa PK ot 14.07.2022 Ne 141-VII (BBoauTcs B
JEHCTBUE IO UCTEUEHUH JECITH KaJeHAAPHBIX JHEH NOCIIe JHS €ro NEPBOro O(pUIHaIbHOTO
oy OJIMKOBAHUSA).

Crarpsa 23. UHpopMupOBaHKE YCIyTomoiydJaTreieii 0 MOpAaKe OKa3aHUs I'OCYAapCTBEHHBIX
ycayr

1. Uudopmanuss o mopsigke OKazaHUs TOCYAAapCTBEHHBIX YCIYT MPEAOCTaBISETCS
MIOCPEJICTBOM:

1) pa3mMeliieHus MOJ3aKOHHBIX HOPMATHUBHBIX MIPABOBBIX AKTOB, OMPEACISIOMIUX MOPSIOK
OKa3aHUsA TOCYJAapCTBEHHBIX YCIyr, B MeECTax HaxXO0XAEHHUS YyCIyrojgareieu u
['ocynapcTBEeHHOM KOPIIOpAIUY;

2) oOpauieHust GU3NUECKUX U FOPUIUIYECKUX JIULL K YCIYTOIaTeNsIM;

3) pa3MelieHus MOJ3aKOHHBIX HOPMATHUBHBIX TIPABOBBIX AKTOB, OMPEACIISIONIUX MOPSIOK
OKa3aHHUsl TOCYJAapCTBEHHBIX YCIYyr, Ha BeO-mopTasie "?JIEKTPOHHOTO IpaBUTENIbCTBA",
MHTEPHET-pecypcax LEHTPAIbHBIX T'OCYJAPCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIIBHBIX
OpraHoB o0JyiacTeil, TOPOJOB peciyOIMKAHCKOTO 3HAYEHUs, CTOJUIbI, PailOHOB, TOPOJOB
00JIaCTHOTO 3HAYEHUSI, AKUMOB PailOHOB B TOPOJIE, TOPOJIOB PAiOHHOTO 3HAUEHUS, TIOCEIKOB,
CeJl, CeJIbCKUX OKPYTOB, YCIYroaarenel u APyTrux CpeicTBaX MacCcoBOM HH(pOpMaIINH;

4) oOpaienus B EquHbIi KOHTAKT-LIEHTP.



2. llenTpanbHbie TOCYNIAPCTBEHHBIC OpPTaHbl, MECTHBIE HCIOJIHUTEIbHBIE OpPTaHbI
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUYCHMUS, CTOJIUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAMOHHOrO 3HAYEHUS, MOCEIKOB, Cell,
CEIBLCKUX OKPYTOB U YCIYTOJIaTeN B TEUCHUE TPeX pabodyux JAHEH C JaThl yTBEPKACHUS WU
M3MEHEHUS MOJI3aKOHHOT0 HOPMAaTHMBHOTO IMPABOBOr0 aKTa, OIMPEACIISIONIETO MOPSI0K
OKa3aHMsI TOCYIapPCTBEHHOM YCIyTH, aKTYaTU3UPYyIOT HH(OOPMAIUIO O TIOPAJIKE €€ OKa3aHus U
HaNpaBJsIOT B ENMHBIN KOHTAKT-IIEHTP.

3. lleHTpanbHble TOCYJAPCTBEHHBIE OPraHbl, MECTHBIC HCIIOJHUTEIbHBIE OPTaHbBI
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUCHUS, CTOJUIIBI, pAfOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHMS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAHOHHOTO 3HAY€HUS, MOCEIKOB, CEll,
CeNIbCKUX OKPYTOB, yciayrojareid u locygapcTBeHHas Kopmopamus o00s3aHbI
HE3aMENIUTEITLHO TPEIOCTABIISATh YCIYTOMOMydaTeNsiM HHPOPMAIIHIO O TIOPSIKE OKa3aHUS
roCyJapCTBEHHBIX YCIYT ¢ HEOOXOAUMBIMU Pa3bsICHEHUSAMH MPU UX OOPAILICHUU.

4. Undbopmanust 0 CTauu OKa3aHHUS TOCYJApCTBEHHON YCIyTU MPEeAOCTaBISETCS
YCIIYTOIOIYYaTeNo IpU ero oOpaieHuy B EquHbIN KOHTaKT-IIEHTp U (WIIK) K yCIyTOJaTeNro.

5. LlenTpanbHble TOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIIOJHUTEIbHBIC OPTraHbI
obJactel, ropoJI0B pecyOJIUKAaHCKOTO 3HAUYCHHMS, CTOJHUIIBI, PAOHOB, TOPOJI0OB 00JIACTHOTO
3HAYEHMs, aKUMbl PallOHOB B TOpOjJi€, TOPOJIOB PAaHOHHOTO 3HAYCHHS, MOCEIKOB, Cell,
CEJIBCKUX OKPYIOB €XETrOJJHO pa3MeIIaloT Ha BeO-nopTalie "3JIeKTPOHHOTO MpaBUTENbCTBA ",
MHTEPHET-pecypcax U APYrux CpeicTBax MaccoBOM MH(OpMAIMU OTYET O JNEATETbHOCTH I10
BOIPOCaM OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

6. lleHTpanbHble TOCYJApCTBEHHBIE OpPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OPTaHbI
obJacteil, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUYEHHUS, CTOJHUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHS, aKUMbl PallOHOB B TOpOJE, T'OPOJIOB PAHOHHOTO 3HAY€HUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB HE PEXE OJTHOTO pa3a B roJ MPOBOJIAT MyOJIUYHBIE 00CYKICHUS OTYETOB O
JEATETLHOCTH B cdepe OKa3zaHUs TOCYJAPCTBEHHBIX YCIYT C y4acCTHEM YCIyrojaTrelew,
3aMHTEPECOBAHHBIX (PU3UYECKUX U Iopuaudeckux Jjull. MTorn myOnIu4HBIX 00CYXICHUU
UCTHOJB3YIOTCS I TOBBIIIEHUS KadecTBa OKa3aHUS TOCYJApCTBEHHBIX YCIYyTI U
COBEPIICHCTBOBAHUS TMOJI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, OMPEACIISIOUIUX
MOPSAOK OKa3aHUs FOCY/1apCTBEHHBIX YCIYT.

Cuocka. Cratps 23 ¢ n3aMeHeHUsIMH, BHeceHHbIMH 3akoHaMM PK o1 17.11.2015 Ne 408-V
(BBogutc B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B AEHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B J1EUCTBUE MO UCTEUYECHUH JACCATH
KaJICHJIApHBIX IHEH Mociie JTHS ero MepPBOTro 0(UIIMAIBHOTO OMYOIUKOBAHHUSA).

Crarbs 24. IlnaTa 3a oka3zaHHE rOCyAapCTBEHHBIX YCIyT
1. F'ocynapctBennbie ycinyru B PecriyOnuke Kazaxcran okas3piBaloTCsl Ha TJIaTHOM WITU
OecrIaTHON OCHOBE B COOTBETCTBHH € 3akoHaMu PecnyOnnku Kazaxcran.



2. He nmomyckaercsi yCTaHOBJIEHUE ISl YCIYTOMOJydaTesdsl TUlaThl 3a OKa3aHHUE
TOCYJapCTBEHHBIX YCIIYT, OSCIUIATHOE MPEAOCTABICHUE KOTOPHIX TapaHTUPOBAHO 3aKOHAMU
Pecniy6nmuku KazaxcraH.

Cratpa 25. Oco0EHHOCTH pacCMOTPEHHA Kano0 M0 BOMpOCaM OKa3aHHA I'OCYJapCTBEHHBIX
ycayr

1. XKanoOwl yciyromoaydaTeaed Mo BONMPOCAM OKa3aHHS T'OCYJAapCTBEHHBIX YCIYT
MOJIeXKaT PaCCMOTPEHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnybOnuku Kazaxcran ¢
Y4ETOM OCOOEHHOCTEH, YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM.

2. XKanoba yciyromnoiy4aTessi, TOCTyIUBILAS B aJipec LIEHTPAIHHOTO FOCY/1apCTBEHHOTO
opraHa, MECTHOTO UCIIOJIHUTEILHOTO OpraHa 00JIacTH, TOpoJia pecmyOIuKaHCKOTO 3HAYCHUS,
CTOJUIIBI, paiioHa, ropoja o0O0JACTHOTO 3HAUCHHUS, aKMMa pailoHa B TOpoJe, ropoja
pPaliOHHOI'O 3HAYEHMs, IIOCENKA, CEJIa, CEJIbCKOr0 OKpyra, yciyroaarens, I ocyrapcTBeHHON
KOpIIOpallMKi, HEMOCPEICTBEHHO OKAa3bIBAIOIIMX TOCYJAPCTBEHHBIC YCIYTH, IOIJICKHUT
PaCCMOTPEHHUIO B TCUCHUE MATH PaOOYUX THEH CO THS €€ PETUCTPaIiy.

Kanoba yciyromnomydaTens, HOCTYIHBIIAS B apeC YIIOTHOMOYEHHOTO OpraHa Imo OIeHKe
M KOHTPOJIIO 32 Ka4€CTBOM OKa3aHMsI TOCYJAPCTBEHHBIX YCIIYT, TOJICKUT PACCMOTPEHHUIO B
TEUYEHUE MATHAAIATH pabOUnX JTHEH CO JHS €€ PErUCTPalltU.

3. YMOJHOMOYECHHBI OpraH IO OIEHKE W KOHTPOJIIO 3a KauyeCTBOM OKa3aHUs
rOCyJapCTBEHHBIX YCIYT MO UTOTaM PaCCMOTPEHHUS JKall0ObI 00s3aH:

1) obecnieyuTh KOMIUIEKCHOE M3y4YeHHUE TPUYUH HEYAOBJICTBOPEHUS YCIyTOMoIydaTess
NPUHSATHIM  PEIICHHEM [EHTPAJIbHOTO TOCYJAapCTBEHHOTO OpraHa, MECTHOTO
UCITOJTHUTEILHOTO OpraHa o0JlacTH, ropojia PECIyOIMKaHCKOTO 3HAYSHUsI, CTOJIHIIBI, paiioHa,
ropojia 00JIaCTHOTO 3HAY€HUS, aKMMa paliloHa B ropojie, ropoja pallOHHOTO 3HAYEHHS,
MOCEJIKa, Cela, CeIbCKOr0 OKpyra, yciayroaarens, ['ocygapcTBEeHHON KOPHOpalMu MO €ro
kanooe;

2) B cioydyae ycTaHOBJeHHS (akTa HECOOI0JCHUS 3aKOHOJATENhCTBa PecmyOmmku
Kazaxcran B cdepe okazaHMs TOCyAapCTBEHHBIX YCIYT CO CTOPOHBI IIEHTPAJTbHOTO
TOCY/IapCTBEHHOTO OpraHa, MECTHOTO WCIOJHHUTEILHOTO OpraHa o0JacTh, ropojaa
pecimyOJIMKaHCKOT'O0 3HAYCHMS, CTOJMIIBI, pailoHa, Topoja oO0JIACTHOTO 3HAYEHUs, aKuma
paiioHa B TOpojie, ropojia pallOHHOTO 3HAYEHMUs, TIOCEJIKA, CeJia, CETbCKOT0 OKpyTa HalpaBUTh
B MX ajJpec MPEIJIOKEHHS JJIsg MPUHATHS MEpP IO BOCCTAHOBJICHHUIO HApPYIICHHBIX MpaB,
CBO0O/1 Y 3aKOHHBIX UHTEPECOB yCIYTOMOIydaTes;

3) oCymIecTBISATh KOHTPOJIb CBOEBPEMEHHOCTH U TMOJHOTHI YAOBJICTBOPECHHS KAIOOBI
YCIyTromnoJiydareyisi cO CTOPOHBI IEHTPAJIbHOIO TOCYJAapCTBEHHOIO OpraHa, MECTHOTO
WCITOJIHUTEIILHOTO OpraHa 00JIacTH, TOPOJia PeCyOIMKaHCKOTO 3HAYEHUS, CTOJUIIBI, paiioHa,
ropojia 00JIaCTHOTO 3HAYCHHsS, aKuMa palioHa B ropoje, ropoja paloOHHOTO 3HAYEHWS,
MOCeNKa, cela, CeILCKOr0 OKpyTa.

4. Cpok paccMOTpeHHUsI kKaja00bl YIIOJTHOMOYEHHBIM OPTaHOM I10 OLICHKE M KOHTPOJIIO 32
KaueCTBOM OKa3aHUS TOCYMApCTBEHHBIX YCIYT, MEHTPATBLHBIM TOCYAapPCTBEHHBIM OpPTaHOM,



MECTHBIM HCTIOJIHUTEIIBHBIM OpPraHOM OO0JacTH, Topoja pechyOJMKAaHCKOTO 3HAYCHWS,
CTOJUIIBI, pailoHa, ropoja OO0JaCTHOTO 3HAYEHMSs, aKUMOM pailoHa B ropoje, ropoja
paliOHHOTO 3Ha4YEHHUs, MOCEIKa, Cela, CeIbCKOTr0 OKpyra MpojyieBaeTcs He Oojee 4yeM Ha
JIECSATh pabouMX JHEH B Clydasix HEOOXOIUMOCTH:

1) mpoBeaeHUs JOTMOTHUTEIHHOTO U3YYCHHSI ITH IPOBEPKH 10 KAI00€ JIMOO TIPOBEPKH C
BBIE3/IOM Ha MECTO;

2) Moay4eHus JOMOJHUTEIbHOU HH(POpMAIUH.

B cnywae mpojuiennst cpoka paccMOTpEHHUs KajaoObl JOKHOCTHOE JIUI0, HAJIEIEHHOE
MOJHOMOYHUSIMUA TI0 PACCMOTPEHUIO >KaJIo0, B TEUEHHE TpeX paboyux JHEH C MOMEHTa
MPOJIJICHUS CPOKA PACCMOTPEHHMsI KajJoObl COOOIIaeT B MUChbMEHHON ¢dopme (Tpu mojaye
&ajao0bl Ha OyMa)XHOM HOCHTENE) WM JJIEKTpOHHOM (opMme (mpu mojaye x*ajaoObl B
AJIEKTPOHHOM BHJI€) YCIYTOIMOIYydYaTeNio, IMOJaBIIeMy >Xalo0y, O MPOJICHUU CpPOKa
pPaccMOTpPEHHUS Kano0bl ¢ YKa3aHUEM IIPUUYUH MTPOJIJICHUS.

CHocka. Crates 25 ¢ nusmenenussmMu, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoutcs B seiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE T10
MCTEUYEHUH JIECATH KaJCHJAPHBIX JHEU MOcye JHS €ro MepBoro opuinuagibHOro
oy OJIMKOBAHUA).

I'maa 5. I'ocymapcTBEHHBII KOHTPOIb 32 Ka9€CTBOM OKa3aHUS
rOCyIapCTBEHHEIX yciayT. OleHKa 1 00meCTBeHHbII MOHUTOPHHT
Ka9eCTBa OKA3aHUA I'OCYHAPCTBEHHBIX YCIIYT

CHocka. 3aronoBok riaBbl 5 B peaakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCA B
JICHUCTBYE 10 UCTEUCHUU JECITH KaJleHJAPHBIX JHEH MOCie JHS ero mepBoro opuinuaiIbHOTO
OITyOJIMKOBAHUA).

Crarbs 26. IIpyHOMITEI TPOBENCHUSI TOCYAAPCTBEHHOIO KOHTPOJIA 32 Ka4€CTBOM OKa3aHWS
TOCyIapCTBEHHBIX YCIYT, OIEHKH W OOIMECTBEHHOT0O MOHHTODHHIa KadecTBa OKa3aHHUA
roCyAapCTBEHHBIX YCIyT

[IpoBeaeHue rocyapcTBEHHOTO KOHTPOJIS 32 KAU€CTBOM OKa3aHMs TOCYAapCTBEHHBIX
YCIIYT, OIEHKH ¥ OOIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBA OKa3aHUSI TOCYIaPCTBEHHBIX YCIIyT
OCHOBBIBAETCS HA MPUHIUTIAX:

1) 3aKOHHOCTH;

2) 00BEKTHUBHOCTH;

3) GecrpucCTpacTHOCTH;

4) NOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pavYHOCTH.

Cnocka. Cratbs 26 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBOoAMTCS B
JCHCTBUE TI0O HCTCUEHUH JCCATH KaJCHIAPHBIX JTHEH TOCIIe JHS €ro IEPBOro O(PHUIIMATIBEHOTO
oy OJIMKOBAHUA).



Cratps 27. OcoO0€HHOCTH MPOBEAEHNU I'OCYAAPCTBEHHOIO KOHTPOJIS 32 KA9€CTBOM OKA3aHUSA
TOCYZIapCTBEHHBIX yCIIyT

1. T'ocynapcTBeHHBIN KOHTPOJIb 3a KA4€CTBOM OKa3aHUS T'OCYJIapCTBEHHBIX YCIYT
OCYUIECTBIISIETCS] B COOTBETCTBUM C 3aKOHOAaTenbcTBOM Pecny6nuku Kazaxcran.

2. OOBEKTOM TOCYAapCTBEHHOTO KOHTPOJIS 32 KAUeCTBOM OKa3aHUs TOCYAapCTBEHHBIX
YCIYT SIBJSIETCA JEATEIBbHOCTh B cepe OKazaHUsl TOCYAapCTBEHHBIX YCIYT IEHTPAIbHBIX
rOCYJJapCTBEHHBIX OpPraHOB, MECTHBIX HCIIOJHUTEJIBHBIX OpPraHoOB 001acTeld, roposioB
pecnyOJIMKaHCKOTO 3HAYEHMSI, CTOJUIIBI, PpAaOHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, aKUMOB
palioHOB B TOpOJi€, FTOPOJOB PAMOHHOIO 3HAYEHUS, MOCEIKOB, CE€J, CEIbCKUX OKPYIrOB, a
Takke (U3NUECKUX U IOPUANYECKUX JIUIl, OKA3bIBAIOUIUX TOCYJapCTBEHHBIEC YCIYTH B
COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Pecnybnuku Kazaxcran.

Caocka. Cratbs 27 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTcs B
JIEUCTBHE TI0O UCTCUCHHUH JCCATH KAJICHIAPHBIX JTHEH MOCJIe THS €r0 IePBOT0 0(QUIIMATIHLHOTO
OmyOJMKOBaHUA).

Crartps 28. Ilopsmok mpoBeIeHHAs OLICHKH Ka9eCTBa OKa3aHUA rOCyJapCTBEHHBIX yCIyT

OueHka KayecTBa OKa3aHUS TOCYAApCTBEHHBIX YCIYr, 3a HUCKIIOYEHHEM
rOCY/IapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B JJICKTPOHHOU ¢opme, OCYIIECTBISETCS
YIIOJJHOMOYEHHBIM OpPraHoM MO OLIEHKE M KOHTPOJII0 3a KauyeCTBOM OKa3aHUs
TOCYJJapPCTBEHHBIX YCIYT B TMOPSJKE, YCTAHOBJICHHOM 3aKOHOMATEIHCTBOM PecmyOmuku
KazaxcraH.

Ornenka KadyecTBa roCyJapCTBEHHBIX YCIIYT, OKa3bIBAa€MbIX B AJIEKTPOHHON (opme,
OCYILIECTBJISIETCS YMOJHOMOYEHHBIM OpraHoM B cdepe uHbOpMaTH3alMu B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM Pecniyonuku Kazaxcran.

Crartbs 29. OOmecTBEeHHBIN MOHMTOPHHT Ka9€CTBAa OKa3aHUA IOCYAapCTBEHHBIX YCIyT

1. OOuiecTBEHHBIII MOHUTOPUHT KaueCTBa OKa3aHUs FOCYJapCTBEHHBIX YCIYT MPOBOJIUTCA
(bU3UYECKUMU JTUIIaMHA, HEKOMMEPYECKUMHU OPTaHU3alUSIMH 10 COOCTBEHHOW WHUIIMATHUBE U
3a CBOU CUET.

OOmiecTBEHHBII MOHUTOPUHI KayecTBa OKa3aHUs TOCYJAapCTBEHHBIX YCIYT TAKkKeE
IPOBOJIUTCS MO TOCYIapCTBEHHOMY COI[MAIBHOMY 3aKa3y YIMOJHOMOYEHHOTO OpraHa Io
OLICHKE M KOHTPOJIO 32 Ka4€CTBOM OKAa3aHUs I'OCYJAPCTBEHHBIX YCIYI B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM PecnyOnuku KaszaxcTtaH o rocyJapCTBEHHOM COIIMAIbHOM 3aKase,
rocyJJapCTBEHHOM 3aKa3€ Ha peaju3alldi0 CTPATEerMYeCKOro MAapTHEPCTBA, TIPaHTaX H
MpEeMUSX NIl HEMPAaBUTEIbCTBEHHBIX opranu3anuii B Peciyonmke Kazaxcran.

2. Ilpu npoBeneHnH 00IIECTBEHHOTO MOHUTOPUHTAa KaueCTBa OKa3aHUs roCyJapCTBEHHBIX
ycayr (u3nYeckue Juila, HEKOMMEpPUYECKHE OpraHW3allud BIpaBe 3ampaliuBaTh Y
LHEHTPAIbHBIX TOCYJIAPCTBEHHBIX OPraHOB, MECTHBIX MCIOJHUTEIbHBIX OpPraHoB OOJacTeH,
TOpPOJIOB PECIYOIMKAHCKOTO 3HAUEHUS, CTOJIULIBI, PAliOHOB, TOPOJOB OOJACTHOTO 3HAYCHHUS,
aKMMOB palilOHOB B rOPOJI€, TOPOJOB PaliOHHOTO 3HAYEHUS, TIOCEIKOB, CEJI, CEIbCKUX OKPYTOB
, T'ocygapcTBEHHON Kopropauuu HeoOXOoIuMylo HH(POpMAalHIO, OTHOCAIIYIOCA K cdepe



OKa3aHUs TOCYJapCTBEHHBIX YCIYT, B Cllydae OTCYTCTBHUS JaHHOW HHGOpPMAllUM Ha UX
MHTEpPHET-pecypcax, 3a HCKIOUCHHUEM HH(OpMAIMK, COCTaBIAIONICH TOCYIapCTBEHHbIC
CEKpPEThl, KOMMEPUYECKYI0 U HHYIO OXPaHSEMYI) 3aKOHOM TaWHy B COOTBETCTBHUM C
3aKkoHoAaTeNbCcTBOM Pecnybnuku KazaxcraH.

3. ITo pe3ynbratam OOIIECTBEHHOTO MOHUTOPUHTA KAYECTBA OKA3aHUS TOCYAapCTBEHHBIX
yciayr (u3uyecKue Julla, HEKOMMEpPYECKHE OpraHu3allMi COCTAaBIAIOT 3aKIIOYECHHE.
3akiiroueHrue OOIIECTBEHHOI0 MOHUTOPUHIA KayeCTBA OKa3aHUS TOCYJAapPCTBEHHBIX YCIyT
BKJIFOYACT:

1) uadopmaiuio o COOMIOJACHUM LEHTPAIBHBIMU TOCYJAApPCTBEHHBIMU OpPTraHaMH,
MECTHBIMHU HCTIOJHUTEIBHBIMU OpraHaMu 00JIacTel, TOPOJIOB PECITyOINKAHCKOTO 3HAYCHUS,
CTOJIMITBI, PAOHOB, TOPOJIOB OOJIACTHOTO 3HAYCHUS, aKHMaMH PailOHOB B rOpoJjie, rOPOJIOB
PalOHHOTO 3HAYEHMS, ITOCEIIKOB, CEJI, CEIbCKUX OKPYTOB, [ '0Cy1apCTBEHHOW KOpIIOpauuei, a
TaKke yciayrojaTeisiMu TpeboBaHUM 3akoHonarenbcTBa Pecnybnuku Kazaxcran B cdepe
OKa3aHHS TOCYIAPCTBEHHBIX YCIIYT;

2) peKOMEHJAIMU TI0 YCTPAHEHUIO BBISBIEHHBIX B XOJI€ OOIIECTBEHHOIO MOHUTOPUHTA
Ka4yeCTBa OKa3aHUs TOCYJapCTBEHHBIX YCIyr (haKTOB HECOOJIOJCHUS 3aKOHOJATEIhCTBA
Pecny6nuku Kazaxcran B cpepe okazaHusi TOCy1apCTBEHHBIX YCIIYT;

3) npeIoKEeHHs TI0 MOBBIIICHUIO Ka4eCTBA OKa3aHUs rOCYAapCTBEHHBIX YCIYT;

4) npensioKeHus 1Mo BHECEHUIO U3MEHEHUI U JIOMOJIHEHUH B MOJ3aKOHHBIE HOPMATUBHbIE
IIPaBOBBIE AKThI, ONPEACIISIOINE MTOPSAOK OKa3aHUs F'OCYIApCTBEHHBIX YCIYT.

Kpurepun omeHKu KauecTBa oOKa3aHUsi OOMIECTBEHHO 3HAYUMBIX YCIIYT YCTaHABIUBAIOTCS
B paMKaxX COLIMOJOTHYECKUX UCCIEAOBAHUN UM MOHUTOPUHIA KaU4eCTBA UX OKa3aHUS.

4. llenTpajibHbIE TOCYJIAPCTBEHHBIE OPTaHbl, MECTHBIE HCIIOJHUTEIbHBIE OpPTaHBI
obJactei, ropoJI0B pecyOJIUKAaHCKOTO 3HAYCHHMS, CTOJHUIIBI, pAOHOB, TOPOJI0OB 00JIACTHOTO
3HAUYCHUS, aKUMbl PAllOHOB B TOPOJAE, TOPOJOB PAMOHHOIO 3HAYEHMS, MOCEIKOB, CEIl,
CEJIbCKUX OKPYIoB, ['oCyaapcTBEHHAs KOpPIIOpaLusl, a TAKXKE yCIYTroAaTelId IPUHUMAIOT MEPBI
M0 TIOBBIICHUIO KA4eCTBAa OKa3aHMUSl TOCYJAPCTBEHHBIX YCIYr C YYETOM 3aKIOYEHUS
OOIIECTBEHHOTO MOHUTOPHHTA KAYECTBA OKA3aHMSI TOCYIAPCTBEHHBIX YCIIYT.

Cuocka. Cratbs 29 ¢ n3amMeHeHusIMH, BHeceHHbIMH 3akoHaMH PK ot 17.11.2015 Ne 408-V
(BBoguTcs B neiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAMTCS B €CTBUE 110
WCTEUEHUHU JISCATH KaJeHIAPHBIX JHEH MOcye JHS ero MmepBoro opuIiinagIbHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B AEHCTBHUE IO UCTCUCHUU JCCATH
KaJICHJIApHBIX JIHEH MOcIe JTHS ero IMepBoro oduiraibHOro onyoaukopanus); ot 04.07.2022
No 134-VII (BBoauTCS B ACHCTBUE 110 UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX JTHEH mociie
JIHS €T0 MEePBOT0 O(PUITHATIBHOTO OMyOIMKOBAHMS ).

I'masa 6. SAKJIIOYUTEJIBHBIE ITOJIOXKEHWA

Crates 30. OTBeTCTBEHHOCTD 3a HapyIIeHHE 3aKOoHOAaTelnbcTBa Pecrrybmiku Kazaxcran B
chepe OkazaHUs rOCYAaPCTBEHHBIX YCIYT



Hapymenune 3akonomarennbcTtBa PecnyOnuku Kaszaxcran B cdepe okazaHus
roCyJapCTBEHHBIX YCIYT BIE€YET OTBETCTBEHHOCTb, YCTAHOBICHHYIO 3aKOHAMU PecryOinku
KazaxcraH.

Crarpa 31. Ilopsamok BBeieHA:A B JeHCTBAE HACTOAIIETO 3aKOHA
Hacrosiuuii 3akoH BBOAMUTCS B JE€UCTBHUE 110 UCTEYEHUN TPUIALATH KaJEHIAPHBIX JTHEU
MOCJIE €ro MePBOro OPUIIMATBHOTO OIyOJTUKOBAHMS.
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